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BA30BbIA CTAHOAPT
3AWLNTBLI NPAB U UHTEPECOB ®U3NYECKUX U OPUANYECKUX
nuy - NONYYATENEN ®UHAHCOBBIX YCNYT, OKA3bIBAEMbIX YJIEHAMU
CAMOPEIYJIMPYEMbIX OPITAHU3ALMWA, OB bEOAUHAIOLLUUX CTPAXOBbIE
OPIrAHU3ALUUN N MHOCTPAHHbIE CTPAXOBbIE OPTAHU3ALINA

Hacrosimuii 6a30BbIi cTaHIAPT 3alIUTHI MIPaB M WHTEPECOB (PM3MYECKUX M IOPUAWYECKHUX JIUI -
nojy4yarened (UMHAHCOBBIX YCIIYT, OKa3blBAEMbIX WIEHAMH CaMOPETYJIMPYEMBbIX OpraHu3alui,
OOBEIUHSIOMNX CTPAXOBblE OpPraHM3allMd M WHOCTPAHHBIE CTPAaxOBbIe OpraHU3alMK (Hajee
COOTBETCTBEHHO - CTaHAapT, caMOpEryIupyeMasi OpraHu3alus, CTpaxoBUIMK), pa3pab0TaH Ha OCHOBAaHUU
crarei 4 u 5 ®enepanpHoro 3akoHa ot 13 wuronga 2015 roma N 223-@3 "O camoperynupyembix
opranuzanusx B cepe (UHAHCOBOrO phIHKA", B COOTBETCTBUU C TPeOOBAaHMSAMM HOPMAaTHBHOI'O aKTa
banka Poccum, mpuHHATOrO Ha OCHOBAaHMM YacTH 2 CTaTbU 5 yKa3aHHOTO (eAepabHOrO 3aKOHA M
yCTaHaBJIMBAIOLIETO MepeueHb 005A3aTEeNIbHBIX Ul pa3pabOTKU caMOpEryJupyeMbIMU OpraHU3alUsIMH B
cepe (puHAHCOBOTO PHIHKA, OOBEAMHSIONIMMU CTPAXOBBIE OPTaHW3AMM M WHOCTPAaHHBIE CTPAaXOBHIC
OpraHu3allM, CTPAXOBbIX OpOKEpOB, 0A30BBIX CTaHAAPTOB U TPEOOBAHUAX K MX COJIEPKAHMIO, a TAKXKe
IepeyeHb omnepanuil (copepKaHUe BHJIOB JAESITEIBHOCTH) CTPAaXOBBIX OpTraHU3allUi, HWHOCTPaHHbBIX
CTPaxOBBIX OpraHU3alui, CTPaxOBbIX OPOKEPOB HAa (PMHAHCOBOM PBIHKE, OJIEKAIMX CTaHAAPTH3ALINN.

HaCTOﬂHII/Iﬁ CTangapT OmnpeaAcsiCT OCHOBHBIC NPUHLIUIIBI B obOnacTu 3al0UTHI IIpaB U UHTCPECOB
nonyaneneﬁ q)HHaHCOBLIX YCIyr nu yCTaHaBJIMBACT Tpe6OBaHI/I${, KOTOPBIMHU CTPAXOBLIC OpraHU3allUU U
HHOCTpPAHHBIC CTPAaxXOBLIC OpraHu3alvi JOJIKHBI PYKOBOJACTBOBATLCA B MPOHCCCC OCYIICCTBIICHHA
CTanOBOﬁ ACATCIIBHOCTH.

1. O6wWwme nonoxeHus

1.1. NMpeameT perynupoBaHus n ccpepa npumeHeHusa CtaHpgapra
1.1.1. CtanaapT NpuHSAT B LEAX:

1) obecnieueHUs CO6J'IIOI[€HI/IH W 3alUTHI IIpaB U 3aKOHHBIX MHTCPECOB nonyaneneﬁ q)HHaHCOBBIX
YCIIyr, OKa3blBACMbBIX CTPaxXOBbIMH OPraHU3alusaIMi U HHOCTPAHHBIMHA CTPAaxXOBbIMH OpraHU3allusIMHU,

2) mpeaynpexaeHus HeJOoOpPOCOBECTHBIX MPAKTUK B3aMMOJAEHCTBHS CTPAXOBBIX OpraHu3aluil U
MHOCTPAHHBIX CTPAXOBbIX OpraHU3AIMI ¢ oydaTelasiMU (PUHAHCOBBIX YCIYT;

3) nmoBbllIeHNUs UHPOPMALMOHHOM OTKPBITOCTH CTpaxoBOro peiHka B Poccuiickoit denepaunu, a
TaK)K€ IMOBBIIEHUS YpPOBHS (UHAHCOBOM TI'PAaMOTHOCTH M HMH(POPMHUPOBAHHOCTU TIOJIydaTeseu
(UHAHCOBBIX YCIYT O AESATEIbHOCTH CTPAXOBBIX OPraHMU3ALMH U HHOCTPAHHBIX CTPAXOBBIX OpraHU3alui,
0 coziep>KaHuU (PMHAHCOBOM YCITyTH;

4) IOBBIICHHUA Ka4dY€CTBa (I)I/IHaHCOBBIX YCIyr, OKa3bIBACMbIX CTPAXOBBIMH OpraHU3allusIMU U
HHOCTpaHHBIMHU CTPAaXOBbBIMH OPraHu3aliusaIMH.

1.1.2. CTaHI[apT oOsi3aTeNneH K MNPUMCHCHHUIO BCCMU CTPAXOBBIMU OpraHU3allUAMHU, a TaKKC
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MHOCTPAaHHBIMU CTPAXOBBIMU OPraHM3ALMAMHU B YaCTU ACATEIBHOCTH, OCYILECTBIAEMON MHOCTPAHHBIMU
CTpaxOBBIMHU OpraHM3aLMsAMHU Ha Tepputopuu Poccuiickoit denepanyn yepes3 co3laHHbIE UMH (DUITHAAIBI,
BHE 3aBUCHMOCTH OT HMX YIEHCTBA B CaMOPETYJIHPYEeMOM OpraHu3allud, U ACUCTBYET B 4YacTH, HE
IIpOTUBOpEYallel 3akoHoAaresbeTBy Poccniickoit denepanuu 1 HOpMaTUBHBIM akTaM banka Poccun.

1.1.3. B OTHOIICHWM CTPaXOBIIHKA, OCYIIECTBJSAIONICTO HCKIOYHTEIBHO JEATSIBHOCTh II0
NepecTpaxoBaHMIo, MOAMYHKTHI 2.1.1 (B yacTtu 00s13aHHOCTH pa3MenieHns nHdopmauu B oducax), 2.1.3
nyHkra 2.1, myHkThI 2.2, 2.3 pa3aena 2, nyHkTsl 3.2, 3.3, 3.4, 3.5 pasznena 3, paznens 4 u 5 Crangapra He
MIPUMECHSIFOTCSI.

1.2. OCHOBHbIe NOHATUA, UCNoNb3yeMble B CTaHaapTe
I[J'ISI ueneﬁ CTaHz[apTa HCIIOJIB3YIOTCA CIICAYIOIINE OCHOBHBIC ITIOHATUA:

1) crtpaxoBble yciyru - (DUHAHCOBBIE YCIYTHM CTPAaXOBIIMKOB II0 3aKIIOYEHUIO, W3MEHEHHIO,
PACTOPKEHUIO U UCIIOJHEHUIO TI0rOBOPOB CTPAXOBAHUS;

2) mosry4arenb CTPaxoBbIX YCIYT - (GU3HMUECKOE JIUII0, B TOM YHCIIE 3aPETUCTPUPOBAHHOE B KAUECTBE
MH/MBUYAIIBHOTO TpEANPUHUMATENS, WIM IOPUINYECKOe JIMIO, OoOpaTuBLIeeCs K CTPaxOBIUMKY C
HaMEpEeHHUEM 3aKJIIYHTh JI0TOBOP CTpaxoBaHUs (IIOTEHLMAJIbHBIA MOJIydaTellb), a TAKXKE CTPaxoBaTellb,
3aCTPaxOBaHHOE JIMIO U (WIK) BBIFOJONPUOOPETATEINb IO 3aKI0YEHHOMY JIOTOBOPY CTPAXOBAHUS;

3) odunmanbHBI CalT - CalWT CTPAaxOBIIMKAa B WH(POPMAIMOHHO-TEICKOMMYHUKAIIMOHHOW CETH
"NuTepHer", copepkaumuii MHGOpPMALUI0 O JEATENbHOCTH CTPAaxXOBIUMKA, yKa3aHHbIE B ExguHom
rOCyJapCTBEHHOM peecTpe CyOBbEKTOB CTPaX0OBOIO Aea.

[IpaBo Ha nOMEHHOE MMs O(HIMAIBHOTO caiiTa JOJKHO NMPHHAUICKATh CTPAXOBIIUKY U OBITh
3aperUCTPUPOBAHO B poccuiickoit aomennou 3one (".ru", ".pd" um ".su"). OTHOCHTENBHO TpaB Ha
JOMEHHOE MMSI JOMYCKAKTCS CIICAYIONINE UCKITFOUCHHS:

- JIOMEHHO€ HMs MOXET NPUHAJICKATh WHOW OPraHM3all{, BXOIAUIEH B OJHY TPYIMILY JIHI[ CO
cTpaxoBIIKMKOM. [IpH 3TOM 1OMEHHOE UMS HE MOXKET MPUHAIJIEKATh PU3NIECKOMY JIUILY;

- CTpPaxOBIIUKH, SBJSIOLIMECS JOYEPHHMH OOIIECTBAMH IO OTHOIIEHHWIO K HMHOCTPAaHHBIM
MHBECTOpaM (OCHOBHBIM OpraHU3alMsM), MOTYT HCIIOJNb30BaTh JIOMEHHOE WMs, IpUHaAJIexalee
OCHOBHOM OpraHM3aluy, B TOM YHCIE JOMEHHOE HMMs CaMOW OCHOBHOM opraHusanuu. [Ipm stom
JIOMEHHOE MMsI OCHOBHOM OpraHu3alMd MOXXET OBbITh 3aperucTpUpOBAHO B HMHOM, YeM poccHifckasd,
JIOMEHHOM 30HE;

- (unaMan MHOCTPaHHOM CTPAaxOBOM OpraHU3allMd MOXET HCIHOJIb30BaTh JOMEHHOE MM,
MIPUHAJUIEKAIEE TAKOM MHOCTPAHHOM CTPAaxOBOM OpPraHM3alll{, B TOM YHCJIE JOMEHHOE UMs CaMOH
MHOCTPAHHOU CTpaxoBOW opranusanuu. [Ipu 5ToM 10MEHHOE UM HHOCTPAaHHOW CTPaXOBOM OpraHU3aLUU
MOJKET OBITh 3aPETUCTPUPOBAHO B MHOMW, YEM POCCUICKasi, JOMEHHOW 30HE;

4) nuuyHBIA KaOWHET TMoJIyyaTeNsi CTPaxoBBIX YCIOYr - HH(OPMAIMOHHBIA pecypc, KOTOPBIi
pasMmelleH Ha OQUIMAIbHOM CalWTe CTPAaxOBILIMKA, MO3BOJSIOIIMN IOJIy4aTeI CTPAXOBBIX YCIYT
B3alMO/JIEIICTBOBATH CO CTPAXOBILIUKOM;

5) MOOMIBHOE TIPHUIIOKEHHUE - TIporpaMMHOE obOecrieueHre NIl MOOMIBHBIX U (MJIH) TTOPTATUBHBIX
yCTPOMCTB, obecreuynBaioniee HHPOPMAITMOHHO-TEXHOJIOTUYECKOE  B3aUMOJICHCTBUE  MONydaTeNs
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CTPaxOBbIX YCIIYT U CTPAXOBIIUKA;

6) oduc - crenuagbHO 000PYAOBAHHOE MOMEIIECHHE, B KOTOPOM OCYLIECTBISCTCSA 3aKIIOYEHUE U
(unn) pacTop)KeHHE JOroBOpa CTpaxoBaHUs, U (WJIHM) MPUEM JOKYMEHTOB JJIsi paCCMOTPEHHUsSI BOMIpoca O
MIPU3HAHUY COOBITUS CTPAXOBBIM ClTydaeM, U (WIJIH) IPHEM 3asIBIICHUN U APYTUX OOpaICHHIA MOTydaTenei
CTPaxOBbIX YCIIYT U UHBIX JIUL, OOPAIIAIONINXCS K CTPAXOBIIUKY;

7) oOpamieHue - HampaBICHHOE CTPAXOBIIMKY IIOJIydaTelieM CTPaxOBBIX YCIYI B IHCbMEHHOU
¢opme Ha OyMa)XHOM HOCHTEIE WJIM B BHJE 3JEKTPOHHOIO JOKYMEHTa OOpallleHHE, CBS3aHHOE C
OCYILIECTBIEHUEM CTPAXOBIIMKOM JEATEIbHOCTH, MPEAYCMOTpeHHON 3akoHOM Poccuiickoit Penepanyu
ot 27 HosiOps 1992 roga N 4015-1 "O6 opranmuzaiuu ctpaxoBoro aena B Poccuiickoit deaepannu" (3a
UCKIIIOUEHUEM JIEATENBHOCTH 110 0053aT€IbHOMY MEIUIIMHCKOMY CTPaxOBaHUI0) <1>;

<1> 3a wuCKIIOYEHHEM 3asBJIECHUS O 3aKJIIOYEHUH JOroBOpa CTPaxOBaHMs, 3asBICHUS OO0
OCYILIECTBIICHUHM CTPaxOBOM BBIIJIATHI, 3asBIEHUS OO0 W3MEHEHUU YCJIOBMI JOTOBOpa CTPAXOBAaHUSA,
3asiBJIeHUs 00 OTKa3e OT JOroBOpa CTpaxOBaHUS U YBEJOMJICHHS O HACTYIUIEHUH CTPaxoBOTrO Cydvasl.

8) TecTHpoBaHHWE - TECTUPOBAaHME (DU3MYECKOTO JHIA, HE SIBISIFOIICTOCS KBATH(PHUIIMPOBAHHBIM
WHBECTOPOM, IPOBEIEHHE KOTOPOTO0 CTPAXOBIIMKOM IMPEIyCMOTPEHO MYHKTOM 5 cTratbu 3 3akoHa
Poccuiickoit @enepaunu ot 27 HosOpa 1992 roma N 4015-1 "OO6 opraHuzanuu CTpaxoBOro Jeja B
Poccuiickoit deneparun';

9) Tectupyemoe nMLO - (U3HUECKOE JIULIO, HE SIBIIAIOIIEECS KBAIM(DUIMPOBAHHBIM HHBECTOPOM,
UMeEIolIee HaMEePEHUE 3aKITIOYUTh JOTOBOP J00POBOJIBHOTO CTPAXOBaHMS KHU3HHU, YKa3aHHBIN B ITYHKTE 5
cratbr 3 3akoHa Poccuiickoit ®enmepammu ot 27 HOsO0pst 1992 roma N 4015-1 "OO6 opranuzanmu
crpaxoBoro nena B Poccuiickoit ®enepanuu”, B OTHOIIEHHHM KOTOPOT'O MPOBOAMTCS (IIPOBEICHO)
TECTHPOBaHUE.

2. NpaBuna npegocraBneHUsa NHopmMmaLmMm nony4vyaTensam CTpaxoBbIX yCnyr

2.1. MMHuUManbHbIM 06beM nHdopMaLmmn, NpeaocTaBNAe MO CTPAXOBLLUKOM

Koncynpsrantllntoc: npumedanue.

[T 2.1.1 . 2.1 pa3a. 2 (B yacTu 00s13aHHOCTH pa3MeleHust HHpopmaluu B oucax) He MPUMEHSIETCS
B OTHOUICHMM  CTPaXOBIIMKA,  OCYIIECTBISIONIETO  HCKIIOYHUTEIBHO  JEATENBHOCTh IO
NepecTpaxoBaHUIo.

2.1.1. B oducax (Ppunmanax, npercTaBUTEIbCTBAX, HHBIX OOOCOOJEHHBIX MOJPA3/IEICHUsX,
OCYIIECTBISIONIMX ~ B3aMMOJICHCTBHE C TMOJNY4YaTeIsIMH CTPaxXxOBBIX yCIYT) CTPAaxOBIIMKOB, Ha
opuLmaNbHBIX caifiTaXx CTPaxOBIIMKOB, MPH MOMOIIM MOOMJIBHOTO TNPHIOKEHUS (IIPU HAJTUYUN)
CTPaxXOBIIUK 0053aH pa3MeIaTh CASAYIONIYI0 HHPOPMAIIHIO:

1) 0 IOMTHOM W COKpAaIIeHHOM HAaUMEHOBAHHMU CTPAaXOBIIHMKA (MPU HAIMYUHU), 00 UCIOIH3yEeMOM
CTPaxOBIMUKOM 3HAKe OOCITYyXHBaHUS (MMPU HAJUYMH), O HOMEPE W JaTe BBIJAYM JIMIICH3WU Ha TMPaBO
OCYIIIECTBIICHUS CTPAaXxOBOW NEATEIBHOCTH;, O WICHCTBE B CAMOPETYIUPYEMON OpTraHH3aluu (BKIIOYAs
nHpOpMaNMIO O JaTre MpueMa B WICHBl CaMOPETYJIHPYEMON OpraHu3aiuu), 00 HWCKIIOYCHHH U3
caMOperyJIupyeMoi opraHu3anuu (BKItodas WHOOPMAILIUIO O JaTe MCKIIOUEHUS U3 CaMOPETYIHPyeMOi
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opranuzanuu) u Tekct Ctannapra;

2) o0 ampece (MecTe HAXOXKACHHUS) CTPAXOBIIMKA U €ro o(pucoB ((uInManoB, MPEACTABUTEIbCTB,
MHBIX 000COOJCHHBIX MOAPA3/eNCHHM, OCYIIECTBISAIOMINX B3aUMOICHCTBHE C MOJyYaTeIsIMU CTPAXOBBIX
yCIOyr) € YKa3aHHWEM WX Ha3HAUYeHUs U pexuMa paboThl, 0 KOHTAKTHOM TeledoHe, MO KOTOPOMY
OCYILLECTBIISICTCA CBSI3b CO CTPAXOBLIMKOM, 00 ajpece O(UUIMAIBHOIO caiiTa CTPaxOBOM OpraHU3alUH
(MHOCTpaHHOH CTPaxoOBOIl OpraHu3aLun);

3) s CTpaxoBBIX OpraHM3alMil (3a HCKIIOYEHHEM HHOCTPAHHOW CTPaxoBOM OpraHusaiiu) o
bamunusax, MMEHaXx H OT4YecTBax (MOCleAHEee - TpU HAIMYMM) WICHOB COBETa JUPEKTOPOB
(HaOnroaTenbHOrO COBETA), O JIMIAX, OCYILECTBISIOUMX (YHKIUM €IUHOJUYHOTIO HCIOJIHUTEIHHOTO
opraHa (4jieHax KOJUIETMAJbHOIO HCIIOJIHUTEIBHOIO OpraHa), O JIMLAX, 3aHMMAIOIIUX JIOJDKHOCTh
TJIaBHOTO OyXranrepa;

JUTSE. MHOCTPAHHBIX CTPAaXOBBIX OpPTaHHU3AIMi: CBEICHHS O JHIAX, OCYIISCTBISIONIMX B (uiIHaie
WHOCTPAHHOW CTPaxoBOM oOpraHu3anu (QYHKIHH PYKOBOJIUTENS, 3aMECTHTENs PYKOBOAMTENS (IpH
HAJIMYHHN), JINIA, HA KOTOPOE BO3JIOKEHA 0053aHHOCTH 110 BEIEHUIO OyXTaJITePCKOrO y4eTa;

4) o cTpaxoBoil rpyIIe, B COCTaB KOTOPOH BXOJUT CTPAXOBIIUK (IIPU HATUYHUH);
5) o0 mepeyHe OCYIIECTBISEMBIX CTPAXOBIIMKOM BUOB CTPAXOBaHUS,

6) o0 opraHe, OCYIIECTBJSIOIIEM IIOJHOMOYMS IO KOHTPOJK M HAA30py 3a CTPaxoBOH
JESITeTHbHOCTHIO CTPAXOBIIMKOB (C YKa3aHHUEM CCBUIKH HA CAUT MM O(UIIHATEHBIN aJipec);

7) o cmocobax U ajapecax s HamnpaBieHUs OOpalleHUH MojyyaTrenaed CTpPaxoBbIX YCIYT
CTPaxOBILUKY, B OPraHbl, OCYLIECTBIISIOIINE TOJHOMOYUS 10 KOHTPOIIO M HAA30py 3a JAESITEIbHOCTHIO
CTPaxOBIIMKOB, B CaMOPETYJIMPYEMYIO OpraHM3alldio0, a TaKXKe B OpraH J0CyIeOHOIo paccMOTpPEHHs
CHOpPOB (IIpY HAJTUYUH);

8) o crocobax 3amUThl MpaB MOJydyaTesieii CTPaxoBbIX YCIYT, BKIOYas HWHPOPMAIMIO O HATHYHH
BO3MOYKHOCTH H CITOCO0aX JTOCY/€OHOTO yperyJIupoBaHUs CIIOpa, B TOM YHCIE O MPOLEAYPEe MEAHALUU
(pu ee HaNMU4UN);

9) 0 IOMOJIHUTENBHBIX cIOCOOAX NpueMa OOpalleHHil mojyyaTeled CTpaxoBbIX Yciuyr (mpu
HAJINYMK), HE IPEyCMOTPEHHBIX ab3alieM nepBbIM MyHKTa 2 ctaThi 6.2 3akoHa Poccuiickoii @enepanuun
ot 27 Hos0pst 1992 romga N 4015-1 "O6 opranu3zanuu ctpaxoBoro nena B Poccuiickoit @enepamnmn’;

10) unyro uH(OpPMAaIUIO, pa3MeIIeHue KOTOPOil MpelycMOTPEHO 3aKOHOAaTeIbcTBOM Poccuiickoi
®denepannu, ¢ y4eToM TpeOOBaHHM K MECTY €€ pa3MEIICHHUS.

2.1.2. CTpaxOBUIMK MpEeIOCTaBIsE€T IOJy4aTeII0 CTPAaXOBbIX YCIYr MPH 3aKIOYEHUH C HHUM
JIOTOBOpa CTPaxoBaHUs CIEAYIONYI0 HH(POPMAIUIO:

1) 00 ycnoBUsAX, Ha KOTOPBIX MOXKET OBITh 3aKJIIOUEH J0TOBOP CTPaXOBaHMs, BKIIOYAIOIIUX: OOBEKT
CTpaxOBaHMs, CTPAXOBbIE PHUCKH, pa3Mep CTPaxoBOM NpPEMUHU, CTPaXxOBOM CYMMbI U (WJIM) TMOPSIOK
ONpENETICHUSL pa3Mepa CTPaxOBOM IPEMHUHU, CTPAXOBOM CYMMBI, a TAaKKe IOPSNOK OCYIIECTBICHUS
CTpaxoOBOM BBIIUIaThl (CTPAXOBOTO BO3MEILEHHUS), B TOM 4YHUCIE IE€peYeHb TOKYMEHTOB, KOTOpbIE
HEOO0XO/JUMO TPEJCTaBUTh BMECTE€ C 3asBICHHEM O HACTYIJICHMH COOBITHS, HMEIOLIETr0 NpU3HAKU
CTPaxoBOro CIIydas;
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2) 00 oOcCTOSTEeNhCTBAX, BIUAIOIIMX HA pa3Mep CTPAxOBOM MPEMHUHU, O CIOCO0aX M CpPOKax
(mepuoIMYHOCTH) YIUIAThl CTPAXOBOW IMPEMUHU, MOCIEICTBUAX HEYIUIAThl, YIIJIAThl HE B IIOJIHOM pa3Mepe
WJIH HECBOEBPEMEHHOM YIUIAThI CTPAaXOBOM MPEMUU (CTPaXxOBBIX B3HOCOB);

3) 0 mpUMEHSEMbIX CTPaXOBIIMKOM (paHIIM3aX U UCKITIOUEHHIX U3 MEPEUHsl CTPAXOBBIX COOBITHIH,
a TaKKe O JNEUCTBUAX IOJy4aTels CTPAaxOBBIX YCIYI, COBEPIIEHUE KOTOPBIX MOXET IIOBJIECYb OTKAa3
CTPAaXOBIIMKA B CTPaXOBOM BBIIIJIATE WM COKPAILEHUE €€ pa3Mepa;

4) 0 HAMMYUU JTOMOJHUTENBHBIX YCIOBUN AJIS 3aKJIIOUEHUS JI0TOBOpa CTPAXOBAaHM, B TOM YUCIE O
HE0OXOIMMOCTH MPOBEICHUsT 00CIEAOBAHUS MMOTyYaTeNsl CTPAXOBBIX YCIYT MPH 3aKIIOYEHUH JOTOBOPA
CTPAaXOBaHHUsS UM OCMOTpPA UMYILECTBA, MOAJIEXKAIIETr0 CTPAXOBAHUIO, a TAKXKE O MEPEYHE TOKYMEHTOB U
nH(pOpMaUY, HEOOXOAUMBIX JUISI 3aKITFOUYCHHUS JOTOBOPA CTPaXOBAHUS;

5) o pa3mepe (NIPUMEPHOM pacyueTe) CTPAXOBOM IMpPEeMHH Ha OCHOBAaHUU IPEICTABICHHOIO
[I0JIy4aTeJIeM CTPAXOBBIX YCIYr 3asBJICHMS O 3aKJIIOUEHUHU JIOOBOpAa CTPAaXxOBAaHMS C YBEIOMIIEHHEM
MOJIy4aTelisl CTPaxOBBIX YCIYT O BO3MOKHOM M3MEHEHUHU pa3Mepa CTPaxoBOW MPEMUH, CTPAXOBOM CYMMBI
WM UHBIX YCIIOBHUI CTpaxoBaHUs IO pe3yJbTaTaM OLEHKH CTPaXxOBOI'O PUCKa;

6) 0 cpoke, B Teu€HHE KOTOPOIO B COOTBETCTBUU C YCIOBUSIMH JIOTOBOpa CTPAXOBAHUS KHU3HH,
IIPeAyCMaTPUBAONIETO JOXKHUTHE 3aCTPAXOBAHHOTO JIMIIA O ONPEIEICHHOTO BO3pacTa WM CpoKa 00
HACTYIJIEHHME WHOTO COOBITHS, HE MOXET OBbITh OCYILECTBJIEH BO3BPAT CTPaxOBATEII0 BBIKYITHON CyMMBbI
10 TAKOMY JIOTOBOPY CTPaxoBaHUs (IIpU HAJMYUU TAKOTO CPOKA), a TAK)KE O pa3Mepax BBIKYITHOW CYyMMBI,
MOJJIEKAIIEH BO3BPATy B 3aBUCHUMOCTH OT CpPOKa ACUCTBHs TaKOro JOroBOpa W IEpUOJa, B KOTOPOM OH
IIPEKpALICH;

7) 0 HAJIMYHUU YCIIOBUS BO3BpATa CTPAXOBATCIIHO ynnaquHop“I CTanOBOﬁ IIpeMHU B CIy4ac OTKa3a
CTpaxoBaTCJIsA OT JOroBOpa CTpaxoBaHHA B TCUCHUC OIPCACIICHHOI'O CpOKa CO JHA €ro 3aKJII0OYCHUA U O
€ro OTCYTCTBHU B COOTBETCTBHUHU C ﬂeﬁCTBYIOIHHM 3aKOHOJAaTCIIbCTBOM,

8) 0 cpokax paccCMOTpeHHUs OOpaIlleHUN TMOTydaTee CTPAXOBBIX YCIYT OTHOCUTEIHHO CTPAaXOBOU
BBITUIATHI, & TaKXKe O CIy4yasX MPOJUICHUS TAaKUX CPOKOB B CBSA3M C HEOOXOAMMOCTBIO TMOTYYECHHUS
MH(OPMALIMK TOCYAAPCTBEHHBIX OPTaHOB U OPraHOB MECTHOTO CaMOYIpaBJIEHHUS U (MJIM) CTOPOHHHUX
OpraHM3alyii, HEMOCPEJACTBEHHO CBS3aHHON C BO3MOXXKHOCTBIO NMPHUHATHS CTPAXOBIIUKOM pEIIECHUS O
MIPU3HAHUH COOBITUS CTPAXOBBIM CIIy4yaeM WIH O pa3Mepe CTPaxoBOil BBIILIATHI;

9) o mpuHIMNax pacyera ymepOa, MPUYMHEHHOIO 3acCTPaXxOBAaHHOMY HMMYIIECTBY B CIlyyae €ro
MOBPEXKICHMSI, a TAaKXKE O MOPSAJKE pacuera M3HOCAa 3aCTPAXOBAHHOTO MMYILECTBA B Cllydyae HAJUYUS B
JOTOBOPE  CTPAxXOBaHUS YCJIOBHS OCYHIECTBJIEHHS CTPaxOBOM BBIIIATBI C Y4€TOM  HM3HOCA
3aCTPaxoOBaHHOIO UMYILECTBA;

10) o mopsiaKe pacueTa Halora, KOTOpbIA OyleT yAep)kaH CTPaxOBILMKOM IPU pacueTe CTPaxOoBOM
BBIIUIATHI (BBIILIATHI BHIKYITHONW CYMMBI) U BO3BpATe CTPaXOBOM MPEMUHU WJIM €€ YacTU NMPHU JOCPOUYHOM
IIPEKPALLEHUH JOTrOBOpa CTPAXOBAaHUA (IUIs1 BUIOB JOIOBOPOB CTPaXOBaHUs, K KOTOPBIM IOJIOKECHUSIMU
HaJIOrOBOI'0 3aKOHOAaTenbCcTBa Poccuiickoit denepalyiv yCTaHOBIIEHbI COOTBETCTBYIOIIUE TPEOOBaHMsI) B
Clly4asx, KOrja CTpaXOBUIUK SIBJISIETCS] HAJIOTOBBIM areHTOM;

11) o mpaBe moayyaTesnsi CTPaxOBBIX YCIYT 3allpOCUTh MH(GOPMALIMIO O pa3Mepe BO3HArpaxaeHUs,
BBHITUIAYMBAEMOTO CTPAXOBOMY areHTy WU CTPAXOBOMY OpOKepy.
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Koncynsrantlntoc: npumeyanue.
[Im. 2.1.3 m. 2.1 pa3a. 2 HEe NOpPUMEHAETCS B OTHONICHWU CTPAaXOBIIMKA, OCYIIECTBIISIIOIIETO
UCKJIIOUUTEINIBHO JIEATENBHOCTD 110 IEPECTPAXOBAHUIO.

2.1.3. CTpaxoBIIMK NpHU OCYIIECTBICHHUH JOOPOBOJBHOIO CTPaXxOBaHUS, MHHHUMAJIbHbIC
(cranmapTHBIC) TPEOOBAHMS K YCIOBHSM U TOPSAKY OCYIIECTBICHUS KOTOPOTrO M (WJIM) MHHHMAJbHBIC
(crangapTHble) TpeOOBaHUA K 00bEMY U COAEPIKAHUIO MTPEIOCTABIIIEMOM CTPaxOBIIMKOM HUH(OpMALIMK O
JIOTOBOPE  J10OPOBOJIBHOTO CTPaxOBaHMsI YCTAaHOBJIEHbl HOpMaTHBHBIMU akTamMu banka Poccuu,
JOTIOJTHUTENRHO K MH(pOpMaIuu, ykazaHHou B moanyHkTe 2.1.2 nmynkra 2.1 Crangapra, mpeaocTaBisieT
MOJTyYaTeNI0 CTPAXOBBIX YCIYT JIOCTOBEPHYIO HH(POPMAIUIO O TOTOBOPE CTPAXOBAHHS, B TOM YHCIIE O €T0
YCIIOBUSIX M PHUCKaX, CBA3AHHBIX C €r0 HCIIOJIHEHHWEM, B COOTBETCTBHM C TPeOOBAHMSIMH YKa3aHHbBIX
HOPMAaTUBHBIX akTOB baHka Poccuu.

Koncynsrantllntoc: npumeyanue.
I1. 2.2 pa3a. 2 He MpUMEHSETCS B OTHOIIEHUWU CTPAXOBIIMKA, OCYLIECTBIISIFOIIETO HCKIFOYUTEIHHO
JESITeIbHOCTD I10 MEePECTPAXOBAHUIO.

2.2. MpuvHUMNbI NpeaocTaBneHns MHpopMauum nonyyatesniiMm CTpaxoBbIX yCryr

Wudopmanus, noanexamias packpbITHIO CTPAaXOBIIMKOM B COOTBeTCTBUM co CTaHaapToM H
3akoHomarenscTBOM Poccuiickoit ®enepanuu, OOBOAWUTCA [0 IIOJNyYaTelIed CTPaxoOBBIX YCIYI B
COOTBETCTBHUH CO CIEIYIOIUMH TPUHLIUIIAMHU:

1) HeIMCKPUMUHAIIMOHHBIM XapakTep JOCTyna K MHQOpMalMM Ha paBHBIX NpaBaX U B PABHOM
o0beMe /17151 BCeX MoJlydaTesiel CTpaxoBbIX YCIyT;

2) mpenocTaBI€HUE TOJIYYaTeIsiM CTPaXOBBIX yCIyr MH(POpManuu 0e3 3aTpaT WIH COBEPUICHHUS
JOTIOJIHUTENBHBIX JIEMCTBUM, HE IMPEIYCMOTPEHHBIX 3akoHoAATeNnbCTBOM Poccuiickoin denepauuu, co
CTOPOHBI MOJTyYaATENIeH CTPAXOBBIX YCIYT;

3) Ha PYCCKOM $3bIKE, W JOMOJHUTEIHHO, MO YCMOTPEHHUIO CTPaxXOBIIMKA, Ha TOCYJapCTBEHHBIX
SI3bIKaX pecnyOnuK, BXOAAumX B cocTaB Poccuiickoit denepanuu, U (WIM) POJIHBIX S3BIKAX HAPOJIOB
Poccuiickoit ®enepanny;

4) B poctynHoil ¢opme, oOecrieunBarollell pa3bsCHEHUE CIHEIHATbHBIX TEPMHMHOB (B Cly4yae HX
Hamuus). [lpy 3ToM He JomyckaeTcs MCKaKeHHE CMbIcia HHGOpMalMM, NpUBOJAIIEE K
JIBYCMBICIIEHHOCTH WJIM MHBIM 00pa3oM JI0IyCKarollee HEOJHO3HAYHOE TOJIKOBAaHHE CBOMCTB CTPaxXOBbIX

yCIyT;

5) akTyanbHOCTH MHGOPMAIMKM HA JIATy TPEIOCTaBIEHUS B COOTBETCTBUM C OOCTOSTEIHCTBAMH,
3asBJICHHBIMU I1OJIy4YaTeJIEM CTPAaXOBBIX YCIYT U BIUSIOIIUMHI Ha YCIOBUS JOTOBOPA CTPAXOBAHUS;

6) B ciyuyae NpenocTaBieHUs MHPOpMALUU Ha OyMaKHOM HOcHTelne MHGpOpMalMs H3jaraercs ¢
HCMOJIb30BaHUEM y1000UNTaeMbIX HIPUPTOB U (POPMATOB.

KoncynsrantlIntoc: mpumedanue.
II. 2.3 pa3n. 2 He NpPUMEHSETCA B OTHOIIEHUU CTPAXOBIIMKA, OCYIIECTBIISIIOLIETO HCKIFOYHUTEIBHO
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ACATCIIbHOCTD I10 ICPECCTPAXOBAHUIO.

2.3. Mopsnok npenocTaBrieHUMsi CTPaxoOBLUMKOM MHcopmauuMm nony4varensim
CTpaxoBbIX ycnyr

2.3.1. CTpaxoBLIMUK 10 3aKJIIOYEHUs I0rOBOpa CTPAaxOBaHUsS 00s3aH NPEAOCTaBUTh MH(OPMAIUIO B
COOTBETCTBUH C moanmyHkToMm 2.1.1 mynkra 2.1 Cranpmapra mo0oMy oOpaTHBIIEMYCs 3a Hell auiy 0e3
HCKJIFOYEHUH.

2.3.2. HWudopmamms, ykazanHas B mnoanyHkrax 2.1.2 w 2.1.3 mnynkra 2.1 Crangapra,
IIPEJOCTABIIAETCS MOJIy4aTeNt0 CTPAXOBBIX YCIYT AJIi O3HAKOMJIEHUS IPH 3aKJIIOUEHUH C HUM J0TroBOpa
cTpaxoBaHus (IIpU OOpaIIEHUH ¢ HAMEPEHHEM 3aKJIIOUYUTh JI0TOBOP CTPAXOBAHUS).

2.3.3. Uudopmarnusa, ykazanHas B myHkre 2.1 Cranmapra, TOBOAMTCS 10 MOIYYaTeNsl CTPAXOBBIX
YCIIYT B yCTHOM, OYMaXHOU WJIM 3JEKTPOHHOW (opMe, B TOM YHUCIE MMOCPEICTBOM HH(POPMAIMOHHO-
TEeJIEKOMMYHUKaIMOHHOU cetu "MuTepHer".

[lpu sTOM pa3MemeHue yKa3aHHOW HH(pOpMamuu Ha O(UIMATEHOM CcalTe CTpPaxOBIIMKAa HE
HCKJIFOYAeT MPEeJOCTaBICHUE MOJIyYaTeI0 CTPaXOBbIX YCIYTr YKa3aHHOW MH(OPMAIMU 110 €ro 3ampocy B
y1oOHOM 17151 Hero (hopMe MPH JIMYHOM B3aUMOJICHCTBHH C TIPEACTABUTENIEM CTPAXOBIIMKA MM TPETHUM
JIMLOM, JEUCTBYIOLIUM OT UMEHH CTPaXOBLIMKA.

2.3.4. Ilpu nmpenocTaBiieHUH MH()OPMALMK JOJKHBl YUYUTBHIBATHCS MHJWBUYaJIbHBIE OCOOEHHOCTH
[OJTy4aTessl CTPAaXOBbIX YCIYr, B TOM YHCIE HaJU4ue HapyIIEHUH 3peHus, cilyxa U (MJIM) pedd, €ciu
CTPaxXOBILUK ObLIT YBEIOMJIEH O TAKMX OCOOCHHOCTSX.

2.3.5. CrpaxoBUIMK [0 3amMpocy CTpaxoBaTelss, HAlpaBICHHOMY CIIOCOOOM, MPEIyCMOTPEHHBIM
JIOTOBOPOM, @ B CIIy4ae €ro OTCYTCTBHUSI CIOCOOOM, IPETyCMOTPEHHBIM 3aKOHOM, IIPEIOCTABISET MY
KOIIMM JOrOBOpa CTPAXxOBaHUs (CTPaXOBOTO IMOJHUCA) U UHBIX JJOKYMEHTOB, SIBJISIOIINXCS HEOTHEMIIEMOM
4acThbl0 JIOTOBOpa CTpaxoBaHUs (IIpaBWJI CTPAaxXxOBAHHUS, IMPOrpaMM, IJIAHOB, JOMOJHUTEIbHBIX YCIOBHM
CTPaxOBaHHUS M JPYIrUX JOKYMEHTOB B COOTBETCTBMM C YCJIOBHMAMH, YKa3aHHBIMM B JIOrOBOpE
CTpaxOBaHHUs), 32 UCKIIOYEHHEM HH(OpMalMK, He TOoJIeKalled pa3riialeHuio (IepCOHAIbHbIE JaHHbIE
JAPYTUX 3aCTPaXxOBaHHBIX JIML, JaHHbIE 00 YIIAYEHHBIX MNPEMHUSAX MO KOJUIEKTHBHBIM JOrOBOpam
CTpaxOBaHMUsI, YCIOBUS CTPAXOBAHUA JPYTUX KaTErOpUi 3acTpaXxOBaHHBIX JIUII U TIP.).

CrpaxoBUIMK 00s3aH NPEJOCTaBUTh CTPaxoBaTeNI0 KOMUM YKa3aHHBIX JIOKYMEHTOB IO
JEUCTBYIOIUM JOTOBOPAaM CTpaxOBaHMs OECIIIIATHO OJIUH pas3.

2.3.6. Ilo TpebGoBaHUIO MoOJIyyaTensi CTPAXOBBIX YCIYTI CTPAaXOBIIMK OECIJIATHO KOHCYJIbTUPYET U
pa3bsACHSET MOJOKEHUS, coiepKaliuecss B HHGOpMaIuy, MPeAoCTaBIsIeMON IPH 3aKI0YEHUH JOroBOpa
CTpaxOBaHMUs, yKa3aHHOU B nmoAnyHkrax 2.1.2 u 2.1.3 nynkra 2.1 Crannapra.

2.4. OcobeHHOCTHN NpeaocTaBrneHns uHcpopmaumm Ha ocpmumanbHOM canTte

2.4.1. CTpaxoBIIMK pa3MellaeT Ha OQHUIHMAIBHOM caiiTe MHPOpPMAIINIO, YKA3aHHYIO B MOJIIYHKTE
2.1.1 nynkra 2.1 Crannapra.

OduuunanbHblil callT TOJKEH coAepkKaTh pa3fiel, OMUCHIBAIOLIUN €ro CTPYKTYpY, NO3BOJIIOMUN B
JOCTYIHOH (OpMe OINpeNeNnuTh PACHON0KEHNE KaKIOW CTpaHMUIbl OQUIMAIBHOIO caidTa B ATOH
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CTPYKTYpE, U YUUTHIBATh BO3MOXKHOCTb PaOOThI C HUM JIUIIAMH C HApYIICHUSIMH 3PEHUSI.

2.4.2. CTpaxOBIIMK JOBOJAUT JO TOJydYaTeliss CTPAaXOBBIX YCIYyr WHGOpPMALNIO, YKAa3aHHYIO B
noanynkre 2.1.1 nynkra 2.1 Crangapra, ¥ UMEET MpaBO JAOBOAMUTH JO MOJy4aTessl CTPaXOBBIX YCIyT
uHpopManuio, ykazaHHylo B mnoamyHktax 2.1.2 w 2.1.3 mynkrta 2.1 Crangapra, HOCPEICTBOM
pa3MenieHusi Ha opUIIMaIbLHOM CaiiTe U B JIMYHOM KaOuHeTe (MpU HAJMYKMH), IPU YCIOBUU COONIOACHUS
TpeOOBaHUI 3aKOHOAATENBCTBA O 3ALIUTE NEPCOHANBHBIX JAHHBIX M HAIWYHS Y TOIYyYaTelssi CTPAXOBBIX
YCIIYT BO3MOKHOCTH O3HAKOMJICHUS C MH(POPMAIIHEH 10 3aKII0UEHHUs JOrOBOpa CTPaxOoBaHUSI.

2.4.3. CraproBas ('"rmaBHas") cTpaHula OQUIMAIBLHOTO CaiiTa JOJDKHA CONEPIKATh CCHUIKY Ha
pasjen WM paslenbl, COJep)Kallkie NpaBuia cTpaxoBaHus. Ha oduimanbHOM caiiTe cTpaxoBIIUKa
JOJDKHBI OBITH pa3MEIIeHBbl TMpaBUja CTPAXOBAHHS B JICHCTBYIOIIEH pEHaKIUU, a TakKe IpaBUia
CTpaxOBaHHs B paHee CHCTBOBABIIUX PENAKIUAX B CIydae HAIMYMS 3aKITIOUCHHBIX HAa MX OCHOBE
JEHCTBYIONIUX IOTOBOPOB CTPaXOBaHUSI.

[Ipy 5TOM CTpaxOBIIMK YyKa3blBaeT JaTy Hadajia ACUCTBUS pa3MElIaeMbIX PEAaKIMil MpaBuil
CTpaxOBaHHUs, a B Cllydae IPEKpaIlCHHs IEHCTBUS NPaBUJI CTPAXOBAaHUS - TAKXKE JATy MpEKpaleHus
IEUCTBUSL.

2.4.4. Undpopmanms, pa3MenieHHas Ha OQHUIIMATBHOM CaliTe CTPaXOBIIHKA:

JOJIDKHa OBITH KpYIJIOCYTOYHO U OecriaTHO AOCTYIIHA TIOJYYATCIO CTPAaxXOBbIX YCIYI' IJIsA
O3HAKOMJICHHUA U UCIIOJIb30BAaHUA,

JIOJDKHA OBITh JIOCTYITHA IOJy4aTeI0 CTPAXOBBIX YCIYI C HCIOJIb30BAHUEM OECIUIATHOTO WM
[IPOKO PACIPOCTPAHEHHOTO MPOrPAMMHOI0 00ECIICUCHNS;

HE J0JDKHA ObITh 3amM@poBaHa WIM 3allMIIEHa OT JOCTyNa CPEICTBAMHU, HE IO3BOJISIOLIMMHU
OCYIIECTBUTh O3HAKOMJIEHHE IIOJIydaTeNs CTPAXOBBIX YCIYT C €€ COAepKaHueM, 0e3 HMCHOIb30BaHMS
IPOrpaMMHOI0 O0ECIeYeHUs WIM TEeXHUYECKHX CpPEeACTB HHBIX, Ye€M MPUKIAJHOE OOIIEI0CTYIHOE
OecrulaTHOe IporpaMMHOe oOecreueHue JUlsi IPOCMOTpa BeO-CTpaHMIl B MH()OPMAIMOHHO-
TeJeKOMMYHUKaIMoHHOU ceTn "MHTepHeT" (Be6-0003peBarterb).

Joctyn k uHpopManuu, pasMeIIeHHON Ha opuIUaNIbHOM caiiTe (3a UCKIIOYEHHEM HH(pOpMaIuH,
pa3MeleHHOH B JIMYHOM KaOWHETe TMoJlydaTelss CTPaXOBBIX YCIYT), HE MOXET ObIThb 0O0YCIIOBIIEH
TpeOOBaHUEM PETUCTPALMU TMOJIydaTess CTPaxOBBIX YCIYI WIM IPEJOCTAaBICHUS WM IEPCOHAIbHBIX
JAHHBIX.

Ha odunmansHoM caiiTe cTpaxoBLIMKa PEKOMEHAYETCS MPEAyCMOTPETh CHPABOYHBIN pazfen uis
nojryyaresne CTpaxOBbIX YCIYT, COJAEpKalluii OTBEThl Ha TUIIOBBIE, HanOOJee YacTO BCTpEyaroIIuecs
BOIIPOCHI, YIPOIIEHHYI0 HH(OPMALIHIO O CTPAXOBBIM YCIYraM M Pa3bsICHEHUS OCHOBHBIX TEPMUHOB, a
TaKXke pas3fena, B KOTOpOM coOpaHa Bcs HMH(pOpManus A [ojyyaTeled CTpaxoBbIX YCIyr C
OTPaHUYEHHBIMU BO3MOXKHOCTSMM 3[0POBBS W/MJIM MOXWIOTO BO3pacTa O JAOCTYNHBIX I HHX
CTPaxOBbIX YCIIyTax (MpU UX HAIUYUH).

2.4.5. Uadopmanms o0 aapecax i HAMpaBlICHUS OOpamIeHWid U crocobax mpuema oOpalieHui
MOJIydaTeNe CTPaxOBBIX YCIYT pa3MENIaeTcs CTPaxXOBIIMKOM Ha OQUIIMAIBHOM CaliTeé CTPaXxOBIIUKA
MyTeM TPEAOCTABICHHUS IOJy4aTelr0 CTPaxXxOBBIX YCIYyr BO3MOXKHOCTH €€ TIOJNYYeHHUs depes
MOCIIeI0BATENbHBIA MEPEX0/ MO TUIIEPCChUIKAM, HAYWHAs C TTAaBHOW CTpaHHIBI OPHUIMAIBLHOTO caiiTa
cTpaxoBIIKKa. KOMMYECTBO TaKMX MEPEX0I0B TOJDKHO OBITH HE OoJiee TpeX.
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2.5. MpuHUMNbI M OCOOEHHOCTM npeaocTaBreHNA UWHpopMauun peKnaMmHoOro
XapakTepa o AesiTefIbHOCTU CTPpaxoBLyMKa

2.5.1. OCHOBHBIMH TIPUHIMUIIAMHU MPEAOCTABICHUS HWHPOPMAIIMK PEKIAMHOTO XapakTepa o
NEeSITEIbHOCTH CTPAaXOBIIMKA SIBISIOTCS 3aKOHHOCTh, J100POCOBECTHOCTbH, JOCTOBEPHOCTh W IOJHOTA
COOOIIAEMBIX CBEICHHIA.

2.5.2. Undopmanuss pekIaMHOrO XapakTepa He J[0JDKHA COJAEpKaTbh KaKUX-THOO TEKCTOBBIX,
3BYKOBBIX WJIM BH3YyaJbHBIX OOpallleHUH WM 3asBJICHUI, KOTOPbIE IIPSIMO UM KOCBEHHO, ITOCPEICTBOM
3aMaJIYMBAHMS, IBYCMBICJICHHOCTH WJIH NPEYBEINMYEHHS, MOTYT BBECTHU IOJIYy4YaTeNsl CTPAXOBBIX YCIYT B
3a0JIy’KJIeHHEe, B YaCTHOCTH, B OTHOIICHHWH YCJIOBUH CTPaxXOBBIX YCIIYT, KOTOPbIE MOTYT IOBJIMATH Ha
BBIOOD IMOJTy4aTessi CTPAXOBBIX YCIYT.

2.5.3. Pexnama ycnyr CTpaxOBIIMKOB HE JI0JDKHA:

1) mpu cTpaxoBaHMM >KU3HHU COJIEpKaTb IapaHTUU WM obOewaHus B OyaymeMm 3¢dQexTuBHOCTH
NESTENIbHOCTH (AOXOJHOCTU BIIOKEHMI) B 4acTH, oOecreunBarouieil popMupoBaHUE TOMOIHUTEIHLHOTO
MHBECTULMOHHOTO JJ0X0/1a, B TOM YHUCJIE OCHOBAHHBIE HA PealbHbIX [TOKA3aTeN X B MIPOILIOM, €CIIU TaKas
3G PEKTUBHOCTh JEATEILHOCTH (JIOXOTHOCTh BIIOXKEHWIH) HE MOXKET OBITH OmNpeAesieHa Ha MOMEHT
3aKJIFOYEHUS COOTBETCTBYIOLIETO JOTOBOPA;

2) yMmamuMBaTh O HaJUYMU HMHBIX YCIIOBUH OKa3aHMs YCIYT, BIMSIOIIMX Ha pa3Mep CTpaxoBOM
IIPEMUH (CTPaXOBbIX B3HOCOB), €CJIU B peKJIaMe cooOLIaeTcst XoTs Obl 00 OIHOM U3 TaKUX YCIOBUH.

2.5.4. CtpaxoBIIUK-PEKIaMO/IaTelb HE BIPABE HCIOIH30BaTh (PUPMEHHOE HAUMEHOBAHHUE W (WJIH)
3HaK OOCIYXMBAaHUS WHOTO CTPaxoBIIMKa O€3 €ro corjacus B KauyecTBE KIIOYEBBIX CIIOB IpU
pa3MeIIeHNH KOHTEKCTHOW peKjaMbl B MH()OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH "MHTepHet", a
TaKKe HAUMEHOBAHMsI, CXOHOT'0 IO CTETIEHU CMELICHUsI C HAUMEHOBAaHHEM MHOM OpraHU3altu.

2.5.5. CrpaxoBHIMK-peKJIIaMOJaTellb B LEIAX HEJOMYILEHUs IMPEAOCTABICHHS I10JIy4aTellto
CTPaxOBBIX YCIYr HEJOCTOBEPHOM HMH(OpMaIMM HE JOJKEH NPUMEHSITh MAcCKUPOBKY O(PHUIMAIBHOIO
caifta (KJI0aKUHT) 1o opULIMaIbHBINA CAlT IPYroro CTpaxoBIlKKa, 0OHapOJOBaHHbBIN paHee.

3. MpaBuna B3aMmMoaencTBUA CTpaxoBLYMKA C NOJyyYaTensiMmM CTpaxoBbIX ycnyr

3.1. CnocoObl B3aumMoaencTBUA CTpaxoBLUMKA C NonyyYaTensaMmm CTpaxoBbIX ycnyr

3.1.1. JIna mpenocraBieHuss MHGOPMALUMU TOJIYYaTENI0 CTPAXOBBIX YCIYI CTPaxOBILMK 00s3aH
UCMOJb30BaTh COIVIACOBAHHBIE C IIOJIydaTeJIeM CTPaxoBBIX YCIYr MpH 3aKIIOYEHHH J0roBopa
CTpaxoBaHMs CIOCOOBI B3aUMO/ICHCTBHSL.

3.1.2. CrpaxoBuik 00s13aH 00ecreunTh BO3MOKHOCTb B3aUMOIEUCTBHSI C TIOJy4aTeJIeM CTPaXOBbIX
yCIyr Ccrnoco0amH, YCTAaHOBIIEHHBIMH 3aKOHOM, JIOTOBOPOM CTpPaxOBaHMs, a TakXe IOCPEICTBOM
TenedOHHON 1 TIOUYTOBOM CBSI3H.

Koncynsrantllntoc: mpumeqanue.
I1. 3.2 pa3a. 3 He NpPUMEHSETCA B OTHOLIEHWH CTPAXOBIIMKA, OCYIIECTBISIOMIETO MCKIFOYUTEIBHO
JESATENBHOCTD 10 IEPECTPAXOBAHMIO.
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3.2. MpaBuna B3auMoAenCTBUSA CTPaxXOBLUMKA C NONyyYaTensiMu CTPaxoBbIX YCRyr
npw 3aKnNYeHUn, U3MEHEHMUU, PacTOPXXEHUM U NpeKpaLleHMN 4OroBOpPOB CTpaxoBaHUA

3.2.1. Ilomy4yaTenb CTPaxoBBIX YCIAYr JODKEH ObITh MPOMH(OPMUPOBAH O CrOCO0aX M MOPsIKE
MOJa4u CTPAXOBUIMKY MUCbMEHHOTO WJIM YCTHOTO 3asBJICHUS O 3aKJIFOUEHUHU JIOTOBOpA CTPAXOBAHUS WU
00 MHOM TOPSKE 3aKJIIOUEHUsI JOTOBOpa CTPaxoBaHUs ¢ coOoieHneM pasaena 2 Crangapra, a Takxke o
HE0OXOIMMOCTH 03HAKOMIICHUSI C TIPABUIIAMH CTPaXOBaHUS U IOTOBOPOM CTPaxOBaHUSI.

3.2.2. CrpaxoBIIMKaM 3alpeniacTcs CTaBUTh 3aKJIIOUYEHUE JOr0BOpa CTPAXOBAHUS 110 OAHOMY BUIY
CTPaxOBaHMs B 3aBUCUMOCTb OT HAJIMYMS (3aKIHOYEHMs) JOrOBOpa IO JPYroMy BHUAY CTpaxoBaHMs, a
TaKXKe OT HaIuuus (3aKIIOUEHHs) JOrOBOPOB OKAa3aHMS WHBIX BHJIOB (PMHAHCOBBIX YCIYT, 3a
UCKJIFOYEHHEM JIOTOBOPOB KOMOMHHUPOBAHHOT'O CTPaXOBAHUS.

He aBnsieTcst HapylieHHEM IPENIOKEHNE CTPAXOBBIX MPOAYKTOB, KOTOPBIE MIPEANOIAratoT HaJIudne
y TIOJy4YaTelisi CTPaXOBbIX YCIYT IPYTHX TOTOBOPOB CTPAXOBAHUS WM JOTOBOPOB OKa3aHUS (PUHAHCOBBIX
ycIyr (HampuMep, CTpaxoBaHMs PUCKOB 3a€MIINKOB KpPeInuTa NPy HATUYUHN KPETUTHOTO IOTOBOPA).

3.2.3. 3anpemaercs IUCKpUMHHAIIMS TIOJydaTesied CTpaxOBBIX YCJIYr MO TIOdy, pace,
HAIIMOHAJILHOCTH, SI3bIKY, MPOUCXOXKICHUIO, UMYIIECTBEHHOMY U JODKHOCTHOMY MOJIOXKCHHIO, MECTY
JKHUTECJIIBCTBA, OTHOLICHUIO K PCJIUTIUHA, Y6€)KI[6HI/I$IM, MPUHAJIICIKHOCTHU K O6H_I€CTB€HHI)IM O6T)CIII/IHCHI/I$IM,
a Takke JIIOOBIM JPYTUM OOCTOSTENBCTBAM MPH 3aKIFOYCHHH J0TOBOpa cTpaxoBaHus. He sBisercs
JTUCKPUMHHAIIMEH ONpeeTiCHUE YCIOBUN KOHKPETHOTO JOTOBOPA CTPaXOBaHUS C YIETOM CTCIICHU PHCKA.

3.2.4. B ciydae 3aKirOueHHsl JOTOBOPOB CTpPaxOBaHMs JKU3HUM C YYacTHEM CTpaxoBareis B
MHBECTULIMOHHOM JOXOJI€ CTPAaXOBIIMKA, MO YCIOBHUSIM KOTOPOI'O pa3Mep HHBECTHIIMOHHOIO J10XOAa
IIOCTaBJIEH B 3aBUCUMOCTb OT HACTYIJICHHMsS OJHOTO WM HECKOJIBKMX OOCTOSITENbCTB, YKa3aHHBIX B
a63arie BTopoM mojnyHkTa 23 nyHkra 1 crareu 2 ®denepanbHoro 3akoHa ot 22 anpens 1996 roma N 39-
@3 "O pbiHKE LeHHBIX Oymar", B LeNAX HNOJY4YEHUs MOATBEPXKACHUS OT IOJIyyaTessl CTPaXOBBIX YCIIYT
Toro (axra, 4YTO €My IOHATHBI YCJIOBHS JIOTOBOpA CTPAaXxOBaHUS KHU3HH (BKIIOYAas OTrPaHHUYCHHS,
CBSI3aHHBIE C JIOCPOYHBIM OTKa3oM OT JIOTOBOpa CTPAaxOBaHHUs), CTPAaXOBLIMK OCYIIECTBISAET
B3alMOJICIICTBHE C TMOJy4yaTeIeM CTPaxOBBIX YCIYT IOCPEIACTBOM TEIEPOHHON CBSI3U WJIM HUHBIM
CIoco0OM, yKa3aHHBIM B JIOTOBOpPE CTPAaXOBaHUs, B TEUCHHE CPOKA BOZMOXKHOT'O OTKa3a CTPAXxoBaTels OT
JIOTOBOpa CTPaxOBaHMsI C BO3BPATOM CTpaxoBoil mpeMuu. CTpaxoBIIUMK OOS3aH XpPaHUTh CBEICHUS,
MTOATBEPKIAIOIIUE OCYIIECTBICHUE YKAa3aHHOTO B3aMMOJEHCTBHS C IOJIy4aTEJIEM CTPaxOBBIX YCIYT, HE
MEHee OJJHOTO I'oJla CO JAHS 3aKII0YEHUsI JOrOBOpa CTPaXOBaHUS.

3.2.5. B cnydae pacTOp>keHHUsI JIOrOBOpa CTpaXxOBaHHUs MJIM OTKa3za CTpaxoBaTels OT JOroBopa
CTPaxOBaHMsI CTPAXOBIIUK 00s13aH MPUHSTH 3asBJICHUE CTPAXOBaTelsl O BO3BpaTe yINIAYEHHON CTPaxoBOU
npeMuH (4acTH CTPaxOBOM MpeMuu) U (WIHU), €CIK 3TO MPEAYCMOTPEHO YCIOBHUSIMH JOTOBOpa U (WJIH)
MIPaBUJI CTPAXOBAHUS, BRIKYITHOW CyMMBI (J1ajiee - 3asiBJICHUE).

CTanOBH_[I/IK 00s13aH 00eCcTICYUTh IIpUEM 3asBJICHUA B O(I)I/ICG, B KOTOpOM OBbLI 3aKJIIOYCH AOTOBOD
CTpaxoBaHHs, B MYHOM YKAa3aHHOM CTPaxOBIIUKOM 0(1)I/ICC, MMoCpcaACTBOM IIOYTOBOM CBsA3H, YCPE3 JIMYHBIN
KaOWHET (HpI/I HaJ'II/I‘-II/II/I), a TaKiKe, €CJIN 3TO NPCAYCMOTPCHO YCIIOBUAMH CTpaxOBaHUA, YCPC3 TPCTHC
JIN1O, )IeI\/'ICTBYIOHIee IO MOPYYCHHUIO CTpaxOBIIMKa IMPHU 3aKIOUYCHHUM JOroBopa CTpaxoBaHUA OT €ro
HMCHU U 3a €ro C4eT, B CJIydac C€CJIM ITO HNPCAYCMOTPCHO JOIOBOPOM CTpaxOBIIMKA C YKa3aHHBIM
TPETHHUM JIULIOM.

CrpaxoBuuK 00s3aH 00eCIeYUTh BO3BpAT CTPaxoBaTENI0 YIUIAYEHHOH CTpaxoBOW MpeMuu (YacTH
CTpaxoBOM MpeMuu) U (WJIM) BBIKYIHOW CyMMBbI NpPU PACTOPKEHHH JOTOBOpA CTPaxOBaHUS IyTEM
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0€3HAJIMYHOTrO MEPEYNCICHHs] IEHEXXHBIX CPEICTB Ha OAHKOBCKHI CUeT cTpaxoBaTess WINM HaJIWYHBIMU
JCHEXKHBIMH CPEICTBaMU B Ooduce, B KOTOPOM ObUI 3aKJII0UEH PacTOPraeMblil IOTOBOP CTPAaXOBaHUS U
yIjlaueHa CTpaxoBas IpeMus (4acTb CTPaxOBOW NPEMHH), MPU HAJIMYHUU KAacChl B COOTBETCTBYHOILEM
o(rce Ha MOMEHT PacTOPKEHUS JOrOBOPA CTPAXOBAHUS, HIIM B NHOM YKa3aHHOM CTPaxOBIIMKOM oduce.

3.2.6. Ilo 3ampocy mosyyaTessi CTPaxOBbIX YCIYI CTPAaxXOBIIMK OJWH pa3 MO OJHOMY JOTOBOPY
CTpaxoBaHHMs OeCIIaTHO O053aH NPEJOCTaBUTh €My 3aBEPEHHBIH CTPaxXOBIIMKOM pacdyeT CYMMBI
CTpaxoBOM MpeMuu (4acTU CTPAaXxOBOM MPEMUH), BHIKYITHON CyMMBbI, MMOJUIEKAIIUX BO3BPATY B CBSA3H C
PacTOP>KEHNUEM WIIM JJOCPOUHBIM ITPEKPAILIEHUEM JI0TOBOPA CTPAXOBaHMSL.

K ykazanHOMy pacueTy Mo 3arpocy HoJjydaressi CTPaxOBbIX YCIyT MPUIAratoTCs MUCbMEHHBIE WU
JIAIOTCSl YCTHBIE MOSCHEHHUS CO CChIJIKAMU Ha HOPMBI IIpaBa W (MJIM) YCJIOBMSI JOrOBOpa CTPaxOBaHUs U
IIpaBUJI CTPAXOBAHUS, HA OCHOBAaHUU KOTOPBIX IPOU3BENICH pacyer.

Pacuer BBIKYITHOM CyMMBI, MOJUICKAIEH BO3BpaTy B CBA3U C PACTOPKEHUEM WU JOCPOYHBIM
IIPEKPALEHUEM JOrOBOpa CTPAaXOBaHUS JKU3HM, KOTOPBIM IPOM3BOJUTCS aKTyapHBIMH METOAAMH,
IIPEIOCTABIISAETCS B BUE TaOIUILIBI BBIKYITHBIX CYMM.

3.2.7. CTanOBH_II/IK IIpHU 3aKIHOYCHUH AOIroBOpa CTPpaxOBaHUS 00s13aH npeaOCTaBUThL ITOJIYYATCIIO
CTpaxOBbIX YCIYT IIpaBuJia, IPOTrpaMMmbl, IIJIAHBI, JOIIOJHUTCIBHBIC YCJIIOBUA CTpaxOBaHUA, CCIIM OHU
SIBJISIIOTCS. HEOTHhEMJIEMOM YacCThIO A0roBopa CTpaxoBaHUs. B cjIydae, €CJIin JOO0roBop CTpaxOBaHUA
3aK/II04aJICA C HCIIOJb30BAHHUEM JIMYHOI'O Ka6I/IHeTa, YKa3aHHBIC JOKYMCHTBI IIPCAOCTaBIAIOTCA
oCpCACTBOM JIMUYHOI'O KaOHHeTA.

3.2.8. Ecam pgoroBop crTpaxoBaHHSi UMYIIECTBA 3aKJIOYaeTcsi O€3 TMPOBEPKU  HATUUHS
UMYIIECTBEHHOI'O HMHTEpeca B COXPAHEHUHM 3aCTPAaXOBAaHHOIO HMYIIECTBA Y MOJIydaTellsi CTPaxOBBIX
YCIIYT, TO CTPaxXxOBIIMK HWHPOPMUPYET CTpaxoBareiasi O MPEIyCMOTPEHHBIX 3aKOHOAATEILCTBOM
BO3MOJKHBIX IIOCIIE/ICTBUSX OTCYTCTBUSI MMYIIECTBEHHOTO HMHTEpPECa B COXPAHCHHMH 3aCTPaXxOBAaHHOTO
MMYIIECTBA y CTPAXOBATEIISl WIH BBITOAOIIPHOOPETATEINS.

3.2.9. OcymecTBineHue AeicTBUN, yKka3aHHBIX B nmyHkTax 2.3.2, 3.2.7 u 3.2.8 CranaapTta, JOIKHO
(bUKCUPOBATHCS JIFOOBIM U3 CIETYIOIINX CIIOCOOO0B:

1) moAnMChIO MOTyYaTeNs CTPaXOBbIX YCIIYT;

2) NpOCTaBJIEHUEM IOJIy4aTeIeM CTPAaXOBBIX YCIYI CHEIHaJbHBIX OTMETOK (IIOJITBEPXKJIEHUM) B
3JIEKTPOHHOH (popMe Ha OUIMATBHOM CalTe UM B IMYHOM KaOHMHETE;

3) aynmumo- u (WIM) BHIIE03aMKCHIO, OCYIIECTBISEMON CTPAXOBIIMKOM C COTJIACHs TOJIydaTelis
CTPaxoBbIX YyCAyr B o(uce WU WHOM MECTE COBEpIICHHS ICHCTBHI, CBS3aHHBIX C OCYIIECTBICHHEM
CTPaxoBOU AEATEIbHOCTH;

4) HWHBIM CIIOCOOOM B COOTBETCTBHHM C 3aKOHOM HJIH A0OTrOBOPOM C MOJYUATCIIEM CTPAXOBBIX YCIIYT.

Cpoxk xpaHnenus nHGOpMAIINH, TOATBEpKAatoNMEel GakThl (PUKCAIUU, TOKEH COCTABIATh HE MEHEE
Tpex IeT (IJig ayAuo- U BHUJAEO3alMCedl - HEe MEHee OJHOr0 T0/a) C JaThl 3aKIIOUEHUs J0roBOpa
CTpaxoBaHUs.

3.2.10. ®dakT 03HAKOMJICHHS MOTEHIHMAIBHOIO MOJyYaTelsl CTPAXOBBIX YCIYr ¢ HH(OpMaiuei,
MIPEIOCTABIIIEMON ITyTeM pa3MelIeHUs Ha OQUIIHATIEHOM CaiiTe B MOPSIKE, MPETyCMOTPEHHOM ITyHKTaMHU
2.3.1u 2.4.2, e TpebyeT (uKcanuu.
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3.2.11. CrpaxoBHIMK [JOJDKEH HWCKJIIOUHUTH TMPEMSATCTBUS K OCYIIECTBICHUIO MOJy4aTeseM
CTpaxOBbIX YCIYI' B MCECTax, MNPCAHAZHAUCHHBIX [JIA HUX OGCJIy)KI/IBaHI/ISI (BaKHIO‘-IeHI/ISI A0roBopoB
CTpaxoBaHMUs, MPHUEMa TIOKYMEHTOB O MPU3HAHUU COOBITHS CTPAaXOBBIM CIy4YaeM), ayJIuO03alucH, BHIEO-
Wi (OTOCHEMKH TMpOIecCa B3aMMOACHCTBHSI CTPaXOBIIMKA C TOJydaTelieM CTPaxOBBIX YCIYT U
JOKYMEHTOB, CBSI3aHHBIX C OKAa3aHUEM CTPAXOBBIX YCIYI HEMOCPEJICTBEHHO IOJIy4aTeI0 CTPaXxOBbIX
YCIyT, €CAM OH YBEAOMHJ PAaOOTHUKA CTPAxXOBIIMKA O COOTBETCTBYIOIIEM HAMEpPEHHMM 0 Hauaia
OCYILIECTBIICHUS 3aITUCH U (MJIH) CHEMKH.

Koncynsrantlntoc: npumeqanue.
II. 3.3 pa3n. 3 He MpPUMEHSAETCA B OTHOIIECHUU CTPAXOBILMKA, OCYIIECTBIISIIOLIETO MCKIHOYUTEIBHO
JEATEIBbHOCTD 110 NIEPECTPAXOBAHHUIO.

3.3. MpaBuna B3aMmoaenCTBUSI CTPAxXOBLUMKA C MoJlyyaTensiMU CTPaxXxoBbIX YCnyr
npy UCNONMHEHUN JOroBopa CTpaxoBaHUs

3.3.1. CrpaxoBHIMK TpHU 3aKIOYEHUH JOTOBOpA CTPAaxOBaHUS HHYOPMHUPYET MOTydaTens
CTPaxoBbIX YCIYr 00 ajapecax MeCT IpHeMa JOKYMEHTOB IPHU HACTYIUIEHUH COOBITHH, HMEIOLIUX
MPU3HAKU CTPAXOBOTO CIy4asi, B TOM YHCJIE O BO3MOXHOCTHU MpUEMa TaKUX JOKYMEHTOB B 3JIEKTPOHHOM
dopme, eciim Takask BO3MOXKHOCTh HPEAYCMOTPEHA YCIOBUSMH JIOTOBOpA WJIM MPAaBHJ CTPAXOBAHUS, a
TaKk)ke CBOCBPEMEHHO HMH()OPMHUPYET MOTydaTeseil CTpaXxoBbIX yCIyr 00 M3MEHEHMSIX TaKuX aapecoB Ha
ounmaneHOM caiiTe, a TaKke HEeIOCPEACTBEHHO MOIyYaTeNsi CTPAXOBBIX YCIYT MPH ero odparienuu. B
cllydae HEBO3MOXXHOCTH HH(POPMHUPOBAHUS MOIy4aTelsi CTPaXOBBIX YCIYT IO HACTYIUICHUS COOBITHSA,
MMEIOIIEro MPU3HAKK CTPaxOBOTrO Cirydasi, 00 agpecax MpueMa JOKYMEHTOB IPH HACTYIUIGHUH TaKHX
COOBITUM, CTPAaXOBIIMK OOECIIEYUBAET CBOCBPEMEHHOE MOJIYYCHHE YKa3aHHBIX CBEJICHUN MOCPEICTBOM
Tene)OHHON CBSI3W, 1O DJIEKTPOHHOM MOYTE, a TaKKe MHBIM CIIOCOOOM, B Cllydae YKa3aHUS €ro B
JIOTOBOPE CTPaxoBaHUs, MPU OOpAIIEHUH MOTyJaTelsi CTPAXOBbIX YCIIYT.

3.3.2. Ilocne TOro, Kak CTPaxOBIIMKY CTAJI0 M3BECTHO O HACTYIUJICHUU COOBITHS, WMEIOIIETOo
MPU3HAKA CTPAXOBOTO Ciyd4as, MO 3alpocy IMOJydaredsl CTPAXOBBIX YCIYT OH JIOJDKEH OBITh
pornH(OPMHUPOBAH:

1) 000 Bcex MpPeayCMOTPEHHBIX IOTOBOPOM U (WIIM) MpaBUIaMH CTPaxOBaHUS HEOOXOAUMBIX
NENUCTBUSX, KOTOPBIE TOJy4aTellb CTPAXOBBIX YCIYr JOJDKEH MPEANPUHSTH, U 000 BCEX TOKYMEHTAaX,
MIPEJICTaBICHHE KOTOPBIX 00S3aTENbHO U PACCMOTPEHHUSI BOMPOCA O MPU3HAHUU COOBITUS CTPaXOBBIM
CIIydaeM U OMpeIeeHUs] pa3Mepa CTPaxOBOM BBIIUIATHI, a TaKXE O CPOKax MPOBEICHUS YKa3aHHBIX
JEUCTBUN U MIPEACTABICHUS JOKYMEHTOB;

2) o mNpeayCMOTPEHHBIX JOrOBOpPOM U (WIM) MpaBUIaMHM CTpaxoBaHHs (opme M crocodax
OCYILECTBJICHHsI CTPaxXOBOM BBIIJIATHI U MOPSAKE MX W3MEHEHMs, HAIPaBJICHHBIX Ha oOecledeHne mpas
HOJTy4aTessl CTPaxXOBBIX YCIYT Ha IMOJYYEHHME CTPAaxOBOH BBIILIATHI YAOOHBIM ISl HETO CIIOCOOOM M3
4lClla yKa3aHHBIX B JIOTOBOPE CTPaXxOBAaHMSI.

WNupopMupoBaHue OCyIIECTBISIETCS B MOPAIKE, IPETYCMOTPEHHOM JIOTOBOPOM U (WJIH) MpaBUIIaMU
CTpaxoBaHMs, ¢ coOIroieHneM TpeboBaHuil pasnena 2 Cranaapra.

3.3.3. Ilo ycTHOMY WM NHUCBMEHHOMY 3alpocCy MOJy4yaTeasi CTPaxOBBIX YCIYr, B TOM YHUCJE
MOJIYYEHHOMY B 3JIEKTPOHHOH (hopMe, B CPOK, HE TPEBHIIIAIOIINN TPUALIATH JHEH C MOMEHTA MOJTyYeHUS
TaKoro 3ampoca, MPU YCIOBHU BO3MOXXHOCTH HACHTH(PUKAIMKM TOJydaTesiss CTPAaXOBBIX YCIyT B
COOTBETCTBUHM ¢ TpeboBanusimMu @DenepanbHoro 3akona ot 27 wuroHs 2006 roma N 152-®3 "O
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MIEPCOHAJIBHBIX JTaHHBIX", CTPAXOBUIUK ITOCIIE MPUHATUS PEIICHHS O CTPAXOBOM BBIILIATE MPENOCTABISAET
MH(OPMAIIHIO O pacyeTe CyMMBI CTPAaXOBOH BBIIIATHI, KOTOpasi TOJKHA BKIIFOYATH!

1) cTpaxoByl0 cCyMMy (€€ 4YacTh) MO JIMYHOMY CTPaxOBaHUIO, 3a HMCKIIOUEHHUEM MEIUIIUHCKOIO
CTpaxOBaHMs, MOJISKANTYI0 BhIIIaTe (MO0 3a4eTy B YacTH OIUIATHI B3HOCOB MPH OCBOOOXKIECHWUU OT
yIUIaThl B3HOCOB B pe3yJbTaTe Bpe/a >KU3HU U 3[I0POBBIO IO CTPAXOBAHUIO )KM3HHU) WM OKOHYATEIbHYIO
CyMMY CTPaxOBOT'O BO3MEIIEHUs, MOJJICKAIIYIO BbIIUIATE, IO UMYIIECTBEHHOMY CTPAaXOBaHUIO U (WUJIN)
yKa3aHHe Ha KOMIIEHCAllMI0 yiiepba B HaTypallbHOM (opMme, ¢ IepeyHeM HMYIIECTBA, MepeaBaeMoro
MOJIy4aTelIl0 CTPAXOBBIX YCIYT B KaUYECTBE CTPAXOBOI'O BO3MEIICHHS, PEMOHTHBIX (BOCCTAHOBHUTEIIbHBIX )
paboT, UHBIX JEHCTBHI 10 CTPaXOBOMY BO3MEUICHHUIO B HATYPaJIbHOU (opme;

2) NOpsAOK pacyeTa CTPaxoBOW BBIIIATHL;

3) ucuepnbIBalOIIMI MepeueHb HOPM IpaBa U (WJIM) yCIOBHM JIOrOBOpa CTPaxOBaHUS U IPABHI
CTpaxoBaHHUsI, 00CTOSITEILCTB U JIOKYMEHTOB, HA OCHOBAaHHH KOTOPBIX MIPOU3BENICH PacyeT.

B cnyuyae Hanuuus B goroBope u (Win) NpaBUilax CTPAXOBAaHUS YCIOBUS OCYIIECTBICHUS BBIILIATHI
C Y4YETOM M3HOCA 3aCTPaXOBAHHOTO MMYLIECTBA CTPAaXOBIIUK NPENOCTABISACT IOIY4aTell0 CTPaxOBBIX
yCIYT 10 €ro MUCbMEHHOMY 3alpocy, B TOM YHCJE MOJYyYEHHOMY B 3JIEKTPOHHOH (opme, MUCbMEHHBIN
pacdeT CyMMbl CTPAXOBOM BBIILIATHI C YKAa3aHUEM CBEACHUN O NPUMEHEHHOM IIOPSAIKE pacyeTa U3HOca
3aCTPaxO0BaHHOI'O UMYILIECTBA.

3.3.4. Ilo nUCbMEHHOMY 3ampocy MOJy4yaTeliss CTPaxOBbIX YCIYI CTPaxOBIIMK B CpOK, HE
NPEBBIIAIOIMINNA TPUALATH THEW, 00s3aH NMPEJOCTaBUTh €My B IHCBMEHHOM BHJIE HCYEPIIBIBAIOLIYIO
MH(POPMALIHIO B JIOKYMEHTHI (B TOM YHCIIE KOIWU JOKYMEHTOB U (MJIM) BBINMCKU U3 HHUX), HA OCHOBAaHUH
KOTOPBIX CTPAaXOBIIMKOM OBUIO MPHHATO PEHICHHE O CTPAXOBOW BBIILIATE (32 MCKIIOYEHHEM JOKYMEHTOB,
KOTOPBIC CBUACTCIIBCTBYIOT O BO3MOKHBIX IIPOTHBOIIPABHBIX ﬂeﬁCTBHﬂX IoJIrydaTejiad CTPaxOBBIX YCIYT,
HAlpaBJICHHBIX HA IOJYyYEHHE CTPAaXOBOW BHIMJIATHI), OSCIUIATHO OJIUH pa3 MO KaXKIOMY CTPaXxOBOMY
ciydaro. YKkazaHHas uH(pOpManus U JOKYMEHTHI MPEJOCTaBIAIOTCS B TOM O0OBbeMe, B KaKOM 3TO He
MPOTUBOPEYUT JEHCTBYIONIEMY 3aKOHOAATEIbCTBY.

3.3.5. B ciiydae oTCYTCTBUS IPABOBBIX OCHOBAHUM IS OCYIIECTBIIEHUS CTPAXOBOW BBIIUIATHI (ajiee
- perieHne 00 OTKase) CTPAaXOBUIMK B TE€YEHHE TpeX pabouux JHEH Mocie NPUHATHS pelieHus o0 oTKase
MH(OPMUPYET MMOJIydaTesas] CTPAXOBBIX YCIYr B IMUCHBbMEHHOM BHJI€ 00 OCHOBAaHUSAX MPHUHITHS TaKOTro
pelieHusl CcO CChUIKAaMH Ha HOPMBI MpaBa M (WJIM) YCIOBHMS JOTOBOpPAa CTPAaXxOBaHUS M IPaBHII
CTpaxOBaHMUsI, HA OCHOBAHUU KOTOPBIX MPUHATO pelIeHrne 00 0TKa3e, €Clu MpaBuiia CTpaxoBaHUs U (WIN)
YCJIOBHS CTPAaXxOBaHUS HE COZEPKAT €AMHOTO CPOKA YPEryJIMpOBaHUs TPeOOBAHUS O CTPaxOBOM BhIMJIATE.
VkazanHas wuHpOpMAIUs TPEJOCTABISIETCST B TOM o0ObeMe, B KakOM OTO HE MPOTHBOPEUUT
JNEMCTBYIOLEMY 3aKOHOJATEIbCTBY.

CtpaxoBUIMK 110 MMCBMEHHOMY 3aIlpoCy MOJIydaTessl CTPAXOBBIX YCIYT B CPOK, HE MPEBBIIMIAIOIINN
TPUALIATH JHEH, MPEAOCTABISIET JOKYMEHTHI (B TOM YHCIIe KOMTUU JOKYMEHTOB U (UJIH) BBIUCKH U3 HUX),
000CHOBBIBAIOIIIME PEIICHHE 00 OTKa3e, OECIUIaTHO OJWH pa3 MO OAHOMY COOBITHIO, 32 HCKIIOYCHHEM
JOKYMEHTOB, KOTOpBIE CBUICTEIBCTBYIOT O BO3MOXKHBIX IPOTHUBOIPABHBIX JEHCTBUSAX MOIydaTENs
CTPAXOBBIX YCIIYT, HAPABJICHHBIX HA MOJyY€HHUE CTPAXOBOW BBIIIJIATHI.

Koncynprantlntoc: npumedanue.
I1. 3.4 pa3n. 3 He NpPUMEHSETCA B OTHOLIEHWH CTPAXOBIIMKA, OCYIIECTBISIOIIETO MCKIIOUYUTEIBHO
JESATENBHOCTD 110 IEPECTPAXOBAHMIO.
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3.4. MMHMManbHbIe CcTaHA4apTbl OGCNYXMBaHUA Mory4varteried CTPaxoBbIX YCIyr,
Kacarowmecs AOCTYNMHOCTU U MaTepuanbHoro o6ecne4vyeHusi o(pucoB CTPaxXOBLUNKOB

3.4.1. CrpaxoBmMK 00s13aH OOECNEYUTh COOTBETCTBHE O(HCA YCTAHOBJIEHHBIM CAaHUTAPHBIM U
TCXHUYCCKHUM IIpaBUJIaM W HOpMaM, B TOM YHUCIIC o0ecreunTh HaJIMyue OCBCHICHU:, NMOAACPIKAHUC
JOIyCTUMOM TeMIlepaTypbl BO31yXa, a Takke o0opyldoBaHHEe o¢uca HMHBEHTapeM M MeOelblo,
pacxXoJHbIMH MaTCpHaiaMu, HGO6XOI[I/IMBIMI/I JJIsL B3ElPIMOI[CI>iCTBH$I C IIOJIYyUaTCIsIMH CTPAXOBBIX YCIIYT, B
TOM 4YHCIIE JJs 3aKJIIOYEHMs JIOTOBOPOB CTpaxOBaHMs, IpUeMa 3asiBICHUN M APYruX oOpalleHHil oT
IIOJIy4aTeJIed CTPAaXOBBIX YCIYT.

3.4.2. CrpaxoBIIMK MpH TpUEME 3asBJICHUM UM 3aKJIIOYCHUU JIOTOBOPOB CTPaxOBaHHUS C
MOJIy4YaTeJIsIMU CTPAaXOBBIX YCIIYT, 3a MCKJIIOYEHHEM CJIy4aeB 3aKJIIOUEHHUs JIOTOBOPOB CTPaXOBaHUS
MOCPEICTBOM  MH(GOPMAIITMOHHO-TEJICKOMMYHUKAIIMOHHONH cetn  "HMHTepHeT", 00s3aH obecrneunThb
COOJTFOICHHE MUHUMAJIBHBIX YCIIOBUH OOCITY>)KMBAHUS MOTYYaTeIei CTPaXOBbIX YCIYT, B TOM YHCIIE:

1) B oduce cTpaxoBIIMKa, B KOTOPOM OCYILIECTBIISETCS 3aK/IIOUEHHE JOTOBOPOB CTpPaxOBaHMI,
JOJDKHA pa3MelnaThest nHpopMalus, ykazanaas B noanyHkre 2.1.1 mynkra 2.1 Crangapra;

2) paOOTHHUKM CTPaxXOBILMKA, HEOCPEICTBEHHO B3aUMOJICHCTBYIOIINE C MOIY4aTEeNIIMU CTPAXOBbIX
YCIIyT, JIOJDKHBI 00jafaTh JOCTYIHBIMU JAJisi 00O3pEHHs IOJy4yaTessiM CTPaXOBbIX YCIYI CPEICTBaMU
BU3YaJIbHOW UAECHTU(PUKALNU, COAEPKAIUMU (HaMUITUIO, UMS M TOJDKHOCTh PaOOTHHKA;

3) B oduce cTpaxoBIIMKa J0JKHA OBITh OOecrieueHa BO3MOXKHOCTb IIPEIOCTABICHUS YCIYTI B
COOTBETCTBHUH C Ha3HAUYCHHEM O(rca 1 MOTHOMOYUSIMH €ro paOOTHHKOB,;

4) B oduce cTpaxoBIIMKa PEKOMEHIYeTCs 00ECIIeYHTh BO3MOKHOCTh OOCITY)KHBAHHUS ITOTyJaTeeit
CTPaxOBbIX yCAYyr C OrPAaHUYCHHBIMH BO3MOXXHOCTSIMH  3JI0pOBbS C  y4yeTOM TpeOOBaHUU
3aKOHOJATENbCTBA O COLMAIBHON 3allliTe WHBAJIUIOB, BKJIOYas JIOMYCK CYpAOINEpPEeBOJYMKA MU
TudIoCcypaonepeBOAUYNKa, BO3MOXKHOCTh yBENWYEHHS M (WJIM) 3BYKOBOI'O BOCHPOU3BENEHHUS TEKCTa
JIOTOBOpAa CTPAaxOBaHMUsI W HHBIX JIOKYMEHTOB, IIOJMUCHIBAEMBIX TIOJydyaTelieM CTPaxOBBIX YCIYT,
BO3MOXXHOCTh T€YaTH JOKYMEHTOB, COAepKaluX WH(OopMalnio, ykazanHyto B nmyHkte 2.1 Cranmapra, ¢
HCIOJIb30BAaHUEM YBEIIMYEHHOr0 pa3Mepa ImpudTa, OKa3aHUE WHOW MOMOIIYU B MPEOJ0JIEHUN 0apbepoB,
MPEMSTCTBYIONINX TMOJMYYSHUIO JIUIAMU C OTPAHUYEHHBIMH BO3MOXKHOCTSIMU 3[I0POBBsI MH(GOPMAIIUU O
CTPaXOBBIX YCIIyraX HapaBHE C IPYTUMU JTUIAMHU.

Koncynpsrantllntoc: npumedanue.
IT. 3.5 pa3a. 3 He ONpUMEHAETCS B OTHOUIEHWHM CTPaXOBIIMKA, OCYIIECTBISIOMIETO HCKIIOYUTEIBHO
NEeSITeNIbHOCTD 10 TIEPECTPAXOBAHHIO.

3.5. TpeboBaHus K paboTHUKam CTpaxoBLUMKa, OCYLLUECTBNSAOLWMM
HenocpeacTBeHHOE B3aMMOAEWCTBME C MonyvyaTensiMM CTpPaxoBbiX YyCnyr, a TaKke
nopsAKy NpoBepKM COOTBETCTBUA AaHHbIX PAa6OTHUKOB TpeboBaHMAM

3.5.1. PaGOTHMKHM CTpPaxoOBIIMKA, OCYLIECTBISIOIINE HEMOCPEICTBEHHOE B3aMMOJCHCTBHE C
MOJIyYaTeNsIMM  CTPaxOBBbIX YCIYTr, 0Os3aHbl BialeTh MHGpoOpMalued, HeOOXOAUMOMN NJisi BBIMOJTHEHUS
JOJDKHOCTHBIX 00SI3aHHOCTEH, NMPETyCMOTPEHHBIX TPYIOBBIM J0TOBOPOM M BHYTPEHHHUMHM JJOKYMEHTaMHU
CTpaxoBIIMKa M WH(popMaluel, onpeaeneHHol B nmyHkre 2.1 Cranaapra, a TakKe yMETb B JIOCTYITHOM
(dbopme mpe1oCcTaBUTh MOTyYaTeo CTPaXoBBIX YCIYT 3Ty HH(OPMAIIHIO.
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3.5.2. CrpaxoBmmK 0053aH MNPOBOAUTH  OOy4YeHHME  PAOOTHHKOB,  OCYIIECTBIISIONINX
HETOCPEICTBEHHOE B3aUMO/ICHCTBUE C TIOIyYaTeSIMUA CTPAXOBBIX YCIYT, C LIENbIO MOTYYCHUS, H3YICHHS
U OOHOBJCHHUsS WHPOpPMAaNWHU, ykazaHHOW B nyHkre 2.1 CraHmapTa, W NpeANpUHUMATh HWHBIC MEPHI,
CHOCOOCTBYIONINE 00ECIIEUYCHUIO BBICOKOTO YPOBHS IPO(hecCHOoHaTN3Ma paOOTHUKOB, OCYIIECTBIISIFOIIIX
HETIOCPEJICTBEHHOE B3aUMOJICHCTBHE C IOJIyYaTEIIIMU CTPAXOBBIX YCIYT.

3.5.3. OOyuenue, npeaycMoTpeHHoe mnoamyHkToM 3.5.2 mynkrta 3.5 Crangaprta, MpOBOAMUTCS B
COOTBETCTBHHM C BHYTPEHHHM JOKYMEHTOM CTPaxOBINMKAa, pa3paboTaHHBIM ¢ yderom CraHmapra u
MpEeAYCMaTPUBAIOIIMM:

1) nmopsimok — ompeneneHusT — HEpeyHs  JOJDKHOCTEH  paOOTHHKOB,  OCYILECTBIISIOLINX
HENOCPEACTBEHHOE B3aUMO/IEHCTBUE C MOIYyYaTeNIIMU CTPAXOBBIX YCIIYT;

2) TmopsmoK TMpoBeAeHUS OO0ydeHHs pPaOOTHHKOB, OCYILECTBISIOUIMX HEMOCPEICTBEHHOE
B3alMOJICICTBHE € MOJy4aTENSIMA CTPAXOBBIX YCIYT;

3) TpeboBaHMS K MEPUOJUYHOCTH MPOXOXKIEHUS COOTBETCTBYIOIIUX OOYYAIOMIMX MEPONPUSITUN
pabOTHUKAMH, OCYIIECTBIISIONIMME HEMOCPEACTBCHHOS B3aWMOJCUCTBHE C IOIYYaTeNsIMH CTPaXOBBIX

yCIyT;

4) TOpAAOK TPOBEACHUS MNPOBEPOK  KBATH(PHUKAIMKA  PAOOTHUKOB,  OCYIIECTBIISIOIINX
HEMOCPEJCTBEHHOE  B3aMMOJEHCTBHE C MOJYYaTelIsIMU  CTPAaxOBbIX  YCIYyr, 00€CHedMBaOLINX
BO3MOYKHOCTH OIICHKH KauecTBa TaKOW pabOTHI;

5) cnoco® ¢ukcanuu pe3yabTaToB 00yd4eHHUs paOOTHHUKOB, OCYIIECTBIISIOIIMX HEMOCPEACTBEHHOE
B3aUMOJICVICTBUE C MOJy4aTEIIMUA CTPAXOBBIX YCIYT.

3.5.4. PaGoOTHMKM CTpaxoOBIIMKA, OCYLIECTBISIOIIME HENOCPEACTBEHHOE B3auMOJEHcTBUE ¢
[IOJIy4aTeJIsIMM CTPAXOBbIX YCIIYT, JOIYCKalTCAd K paboTe € IMOJIydyaTelIsIMH CTPAXOBBIX YCIYT TOJIBKO
nocjae NPOXOXKICHHUA OO0y4eHus, IMpeIyCMOTPeHHOro mnoanyHkrom 3.5.2 mnynkrta 3.5 Cranpapra.
PaGoTHuku, He mpomeamue oOydeHue, JOMYCKAIOTCA K pabdoTe ¢ MOoJyyaTeslssMH CTPaxOBBIX YCIYT
TOJIBKO COBMECTHO C pabOTHMKOM, MPOLIEIIINM OOy4YeHHE, W TOJ €ro KOHTPOJIEM, Ha YCIIOBUSX,
OTpe/IeNIEHHBIX BHYTPEHHUM JJOKYMEHTOM CTPaXOBIIHUKA.

KOHCYJIBT&HTHJII-OC: IMpUMCYaHUC.
Pa311. 4 mHe MNPpUMCHACTCA B OTHOLICHHMHU CTPAXOBIIHWKA, OCYIICCTBIIAIOMICTO MWCKIIFOYUTCIIBHO
ACATCIIbHOCTD 11O IMEPECTPAXOBAHULIO.

4. PaccmoTpeHune obpalieHni nonyvarternen CTpaxoBbIX yCnyr.

4.1. NMopsApok paccMoTpeHUsi odpalleHuin nony4yaTtenen CTpaxoBbIiX YCIyr.

4.1.1. Opranuzanus paboTel ¢ oOpalleHUsMU TONydaTelied CTPAaXOBBIX YCIYT OCYIIECTBISIETCS
CTPaxOBIIMKOM B COOTBETCTBUU C 3aKOHOJATENHCTBOM Poccuiickoit denepannm.

4.1.2. CnocoOsl mnpuema oOpamieHH B 3JIEKTPOHHOH (opMe JOIKHBI OBITH ONpeIeeHbI
CTPaxXOBIIMKOM U OIYOJMKOBAHBI HA OQHUIMATBHOM caiite. Vcronp30BaHue THYHOTO KaOWHETa SIBIISETCS
OJHUM W3 HaJUIeXalluX CIOCOOOB OOMEHa COOOLICHHAMHU MEXAY IOJydaTeleM CTPaXOBBIX YCIYT H
CTPaxXOBIIUKOM.
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4.1.3. OtBer Ha oOpalieHHUE TOJIUCHIBACTCS PYKOBOJIUTEIEM CTPAXOBIIMKA WJIM HWHBIM
yHOJIHOMO‘IeHHBIM JIMIIOM U ITOMJICKUT 06H3&TCJIBHOI71 peI‘I/ICTpaI_II/II/I.

4.1.4. CrpaxoBmUK 00s3aH JAOBECTH JIO CBEICHHUS IMOJIy4YaTeJIeH CTPaxOBBIX YCIYT, B TOM YHCJIE
MOCPEACTBOM NYyONHMKAIIMU Ha O(UIMAILHOM CalTe, PEKOMEHIAIMU IO BKIIOYCHHUIO B OOpaIlCHHE
cnenyromeid nHpopMauu U JOKyMEHTOB (ITPH UX HAJTMYUH ).

1) HOMep 10roBopa, 3aKJIFOUEHHOT0 MEXK/TY IMOJTy4aTeIeM CTPaXOBbIX YCIYT U CTPAXOBIIUKOM;

2) U3NOXKEHHE CyIIecTBa TpeOOBaHUU MU (PAKTUUECKHX OOCTOSITENBCTB, Ha KOTOPHIX OCHOBAaHbBI
3asBJICHHbIC TPEOOBAHUS, a TAK)KE JOKA3aTEIbCTBA, TOATBEPKAAIOIINE STH 00CTOATENbCTBA;

3) HauMEHOBaHME MOJPA3ACICHUS, MODKHOCTH, (DaMHIUHM, WMCHH, OTYECTBAa (IIPU HAIUYHH)
paboTHUKA CTPaxOBIIUKA, AelicTBUS (0€3/1e1iCTBHE) KOTOPOTO 00KAITYIOTCS;

4) uHble CBEJICHUS, KOTOPBIE MTOJyyaTeIb CTPAXOBOM YCIIYTH CUUTAET HEOOXOIUMBIM COOOIINTH;
5) KOIIUU TOKyMEHTOB, IIOATBEPKIAIOIINX U3JI0KEHHBIE B 00paleHnH 00CTOSATENHCTBA.

4.1.5. OOpameHue, B KOTOpoM oOxkamyercsa cyaeOHOe pelleHHre, BO3BpalaeTcs JUILy,
HanpaBUBIIEMY OOpaleHue, C pa3bsICHEHUEM MOPSAKA 00KAIIOBAaHUS JAHHOTO Cy/IEOHOTO PEIICHHS.

4.1.6. XpaHnenue oOpalleHUI U MaTEPUATIOB MX PACCMOTPEHHUSI OCYILIECTBIISETCS CTPAXOBIIUKOM B
COOTBETCTBUM ¢ TyHKTOM 14 crathu 6.2 3akoHa Poccuiickoit @enepanuu ot 27 HOsi0ps 1992 roma N
4015-1 "OO opranuzanuu crpaxoBoro naena B Poccuiickoit @enepanuu'". Yka3aHHbIE JOKYMEHTBI
XpaHATCsS B OyMa)KHOU U (WJIH) SJIEKTPOHHOH (hopme.

4.1.7. CTpaxoBIIMK YTBEpXKIAeT MOPSAIOK aHalIW3a OOpallleHUHd U MPHUHATHS pELIEHUH o
1eJIecO00pa3HOCTH  NMPUMEHEHHUs] Mep, HamlpaBICHHBIX Ha YJIydlIeHHEe KadecTBa OOCIY)KHBaHUS
nojryyaresneid (pMHAHCOBBIX YCIYT, IO pe3yjbTaTaM aHajlu3a oOpaiieHui. AHanu3 oOpalleHuil JOoKeH
MIPOBOJMTHCS HE PEKE UEM IO UTOTaM KBapTaa.

4.1.8. CtpaxoBuIK 0053aH €XKEr0JHO MPEACTABIATh B CAMOPETYIMPYEMYIO OPraHU3aIUI0 OTYET 00
oOpallleHusIX ToJyyaTelled CTPaxOBBIX YCIYr 3a KaJ€HAApHBIH TroJ B TMOPSAJKE, YCTAHOBIEHHOM
BHYTPEHHUM JOKYMEHTOM CAMOPETYJIUPYEMON OpraHU3aliy.

4.2. Peanu3auusa npaBa nofiyyaTesii CTPaxoBbIX YyCNyr Ha AocyAeOHbIn NnopsiaokK
pa3peLueHus Cnopos

4.2.1. B ciiydae noCTyIUIEHUsI IPETEH3UU OT IOJy4aTells CTPaxOBBIX YCIYT BBUJY BOZHHUKHOBEHHS
CIIOpa, CBSA3aHHOTO C MHCIOJHEHHEM JIOTOBOpa CTPaXxOBaHMs, CTPaxOBIIMK 00s3aH 00ecnednuTh
paccMOTpeHHEe TaKOM MPETeH3UH B MOPSJIKE U B CPOKH, YCTAHOBIICHHBIE 3aKOHOM U (MJIM) ONPEeTICHHOM
B JIOTOBOPE CTPAaXOBaHUS.

4.2.2. Ilpn HanM4uU B JOTOBOPE CO CTPAXOBIIMKOM YCJIOBHS O IPUMEHEHUH IPOLIEAYPHI MEAUALNN
BO3HUKIINN CIIOP MEXIY CTPaXOBUIMKOM U MOJy4aTeJIeM CTPaXOBbIX YCIIYT JOJKEH OBbITh YperyaupoBaH
C MCIIOJIb30BaHUEM MEIUATUBHBIX MPOLEAYP.

4.2.3. Ncnonp30BaHNE yKa3aHHBIX MPOLEAYP HE JIMIIAET IOJIydaTessl CTPAaXOBBIX YCIYI IpaBa Ha
CyAeOHYIO U MHYIO 3aIUTy CBOUX MPaB U 3aKOHHBIX HHTEPECOB.
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Koncynprantlntoc: npumeyanue.
Pa3sn. 5 He mnpuMeHsercs B OTHOUICHMM CTPaxOBINMKA, OCYHIECTBIIAIOIIEIO HCKIYUTEIBHO
JEATEIBbHOCTD 110 NIEPECTPAXOBAHHUIO.

5. YcnoBua un nopAaAaoK npuMeHeHUsA ctTaHoapTa B Clliyydae 3aKnw4YeHus TpeTbum
JINLOM, ﬂGVICTByI-OLIJMM no nNopy4YeHunro CTpaxoBLIUKA OT ero MMeHun un 3a ero cuyer,
AOroBopoB CTpaxoBaHusA

5.1. MpumeHeHue CTaHOAapTa B criyyae 3aKN4YeHUsl TPeTbUM NTMLIOM, AeACTBYOLWUM
No Nopy4YeHUIo CTPaxoBLUUKaA OT ero UMeHU U 3a ero c4eT, 4OrOBOPOB CTpaxoBaHUS

5.1.1. B cnydae 3akirOueHHs JOTOBOpa CTPaxOBaHUS TPETbUM JIMIOM, JACHCTBYIOIIUM 10
MOPYYEHUIO CTPAXOBIIMKA OT €r0 UMMEHHM M 3a €ro CyeT (Jajee - CTPaxOBbIM areHTOM), MPUMEHSIOTCS
npaBuiia, ycTaHoBJIeHHbIe CTaHIaPTOM, C OCOOEHHOCTSIMH, ITPEyCMOTPEHHBIMU HACTOSIIIMM Pa3/ICIIOM.

5.1.2. CrpaxoBuMK o00si3aH BKJIIOYaTh B JIOTOBOP CO CTPaxOBbIM AareHTOM IIOJIOXKEHMS,
00sI3BIBAIOIIME CTPAXOBOTO areHTa cobmoaare TpedoBanus Crannapra. OTBETCTBEHHOCTh 32 HapYIICHHE
CTpaxoBBIM areHToM TpedoBanmii CTaHAapTa HECET CTPaXOBIIUK.

5.2. Ocob6eHHocTM npumeHeHusa CrtaHpapTa ANA CTPaxoOBbIX areHToB nMNpwm
npepocTaBreHMn nHcpopmaummn

5.2.1. CrpaxoBble areHThl TPEAOCTABISAIOT TOIYYaTeNIM CTPAXOBBIX YCIyr WH(POPMAIHIO,
ykazaHHyro B noamnyHkte 2.1.1 mynkrta 2.1 Cranpapra, B NOpSOKE, YCTAaHOBIECHHOM paszieioMm 2
Cranpapra.

5.2.2. CtpaxoBoi areHT pasmeliaeT HHQpoOpMaIuio, ykaszaHHyto B myHkre 5.2.1 Crangapra, Ha
CBOEM O(UIMATFHOM caiiTe (IIpH ero HaIW4YhK) U B oduce (Ipu ero HAJMYKMU), IPU 3TOM UHPOpPMALHS,
ykazaHHasg B noamyHkTe 2.1.1 mynkra 2.1 CranmapTa, MOXeT ObITb pa3MelleHa B BUJE CCBUIKM Ha
COOTBETCTBYIOIIME pa3fenbl OQUIHMANIBHOIO CaiiTa CTPaxoBIIMKA, OT MMEHHM M 3a CYET KOTOpOro
JNENCTBYET CTPaXxOBOM areHT.

5.3. OcoGeHHOCTU npumeHeHusi CTaHaapTa AN CTPaAXoOBbIX areHToB MNpu
3aKNO4YEeHUU, U3MEHEeHUWN, WUCNONHEHUU, PaCTOPXKEeHUU U npeKpaweHUn [OroBOpPoOB
CTpaxoBaHus

5.3.1. Tlopsinox B3aMMOJAEWUCTBUS CTPAaXxOBOI'O areHTa € MOJy4yaTelsIMU CTPaxoBBIX YCIYr MpuU
3aKJIIOYEHNU, W3MEHEHWM, WCIOJHEHUHM, PAcCTOPKEHUU M IPEKpAIleHUU JOTOBOPOB CTPAXOBAHMS
YCTaHABJIMBACTCA JOTOBOPOM MCKY CTPaxOBbBIM ar€HTOM M CTPAaXOBIIWKOM C CO6JHO)ICHI/ICM IIpaBHJI,
IIPELyCMOTPEHHBIX paznenoM 3 Crangapra.

5.4. OcobeHHocTM npumeHeHusa CrtaHgapTa ANA CTPAxXOBbIX areHToB MNpwu
paccMoTpeHnn obpallueHumn

5.4.1. OOpareHusi, MOCTYNHBIIME K CTPAaXOBOMY areHTy, MOJUIekaT o0s3aTeNbHOM mepenade
CTPaxoOBILUKY HE MO3/IHEEe JAHS €ro MOCTYIJIEHUS K areHTY U pacCMOTPEHHUIO CTPaXOBIIMKOM B CPOKU U

MOpsAJIKE, IPETyCMOTpEHHBIE pa3aenom 4 Cranaapra.

5.4.2. Tlony4arenb CTPaxOBBIX YCIYr JOJDKEH ObITh MPOMH(MOPMHUPOBAH CTPAXOBHIM areHTOM O
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MIOPSIIKE PACCMOTPEHUS 0OpalleHN i ¢ YKa3aHHEM aJIpECOB M CIIOCOOOB MprieMa 0OpalieHHi.

6. OcyulecTBNeHMe camoperynmpyemMon opraHusauuen KOHTponsa 3a cobniogeHuem
YyreHamu camoperynupyemMmomn opraHmsauum Tpeb6osaHnm CtaHpgapra

6.1. CnocoObl oOcCyWecTBNEHUss KOHTpPONA 3a cobnwaeHUeM  4YrneHamwm
camoperynupyemMoun opraHusauum tpe6osaHum Ctanpgaprta

Camoperynupyemasi Oprauu3anus OCyIECTBIISIET:
1) mpoBepku coOMI0ACHNS CTPaxOBIIMKaMu TpeboBanuii Ctangapra;

2) uHBIE KOHTPOJIBHBIE MEPONPUATHS, B TOM UHUCIE MEPONPUATHS, B XOJE KOTOPBIX
CaMOpPETYJINPYEMOH OPraHU3aLMEed OCYIIECTBIIAOTCS AEUCTBUA 110 CO3/IaHUI0 CUTYaLUU JUIsl COBEPILIECHUS
CIENKH B IEIIX KOHTPOJA COOJIOJCHHS CTpaxoBIIMKaMu TpeOoBanuii CraHmapra Npu OKa3zaHUH
CTPaxOBBIX YCIIYT.

6.2. TpeboBaHuMA K nNpoBeAEHUIO  MeponpuATUA, B  XoAe  KOTOpbIX
camoperynmpyemMon opraHusaumein ocyLecTBNAKTCA AeNCTBUA MO CO3QaHUI0 CUTyauumn
AN CoOBepLUEeHUs1 CAeSIKU B LeNifiX KOHTpons cobnioaeHusi CTpaxoBlmMKaMm TpeboBaHum
CraHpapTta npu oKkaszaHMMU CTPaxoBbIX yCnyr

6.2.1. Meponpusatusa, B X0Ji¢ KOTOPHIX CaMOPEryJIMpyeMOW OpraHH3alueil OCYILeCTBISIOTCS
NEUCTBUSL 1O CO3JaHUIO CHUTYallud JJI COBEpLICHHS CHAEIKW B LEISIX KOHTPOJS COOIIOACHUS
CTpaxoBiIMKamMu TpeboBaHuii CTaHmapra NpU OKA3aHUU CTPAXOBBIX YCIYr, MPOBOASTCS TPETbUMU
JUIAMH OT CBOETO MMEHHU I10 MOPYUYEHHIO, 32 CUET U B MHTEPECaX CaMOpPEryJIUpyeMOi OpraHu3aluu Ha
OCHOBaHUU TPakJaHCKO-TIPABOBOTO TOTOBOPA.

6.2.2. Meponpusatus, B X0Ji€ KOTOpPBIX CaMOPEryJIMpyeMOH OpraHu3alUeil OCYyILECTBISIOTCS
JEUCTBUS TO CO3JIAHMIO CUTYallud JUIsI COBEpIIEHUS CJIENKH B LENAX KOHTPOJS COOMIOACHUS
CTpaxoBlIMKaMu TpeOoBaHuii CraHaapTa MNpu OKa3aHUM CTPAXOBBIX YCHyr, MHpoBojadrca 0e3
IIPEIBAPUTEIILHOTO YBEJIOMIIEHHSI TPOBEPSIEMOIO CTpaxoBUIMKA. B ciyyae BBISIBICHHS INPU3HAKOB
HapylleHU o0s3aTenbHbIX TpeOoBaHMM HMHPOpMAIUS O MEPONPHUITHSIX, B XOAE€ KOTOPBIX
CaMOpPETYJINPYEMOI OpraHU3aLMEN OCYLIECTBIIIOTCS AEUCTBUSA 110 CO3/IaHUI0 CUTYALUU JUIsl COBEPILIEHUS
CAENKH B ILENAX KOHTPOJIS COOJIOJEHUS CTpaxoBIIMKaMu TpeOoBaHui CraHzapTa HpH OKa3aHUU
CTPaxOBBIX YCIIYT, JOJKHA OBITh MPEJAOCTABICHA MPEICTABUTEII0 CTPAXOBIINKA HE3aMEIJTUTENBHO 110CIIe
3aBEPIICHUS] TAKUX MEPOIIPUATHUH.

6.2.3. Mepomnpustusi, B X0/A€ KOTOPBIX CaMOPETYIHPYEMOH OpraHu3alMedl OCYIIECTBISIOTCS
JCUCTBHS TI0 CO3JaHUIO CHUTYallMd [UIss COBEPINCHHS CHCIKH B IEISIX KOHTPOJS COOJOACHHUS
CTpaxoBIIMKaMu TpeOoBanuii CTaHAapTa TpH OKa3aHWU CTPAaXOBBIX YCIYr (32 HCKIIOYEHHEM
MepOHprITHﬁ, OCYHICCTBIACMBIX JUCTAaHITMOHHO C HUCIIO0JIBb30BaHUEM I/IH(l)OpMaIII/IOHHO'
KOMMYHHUKAIIHOHHBIX TEXHOJIOTHiI{), MOTYT NpPOBOAMTHCS B TPHCYTCTBHM CBujaeTenei. B cimydae
HEOOXOIMMOCTH TpPU MPOBEIEHUU TAKUX MEPOINPHUATHH HpuMeHseTcs (OoTo- M BHUIEOCHEMKA, HHbBIE
CIOCOOBI (PUKCAIHH.

6.2.4. Ilo pe3ynpTaTaM MNpPOBEICHUS MEPONPHUATHM, B XOJE KOTOPBIX CaMOPEryJIupyeMou
OpraHM3alyed OCYHIECTBIIAIOTCS JEHCTBUS MO CO3AAHMIO CUTyallMM JUIsl COBEPLUEHUS CIEIKU B LENAX
KOHTpPOJISI COOJIIO/IEHUs] CTpaxoBIIMKaMu TpeOoBanuii CTaHmapTra NpH OKa3aHUM CTPaxOBBIX YCIYT,
TPETbE JIMIO, IPOBOAMBILEE TAaKOE MEPONPUATUE, IMEPEAAET B CAMOPETYIMPYEMYIO OPraHU3ALHUIO
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MMCbMEHHBIA OTYET W BCE MOJTBEPXKIAIOUINE JOKYMEHTHI (BUAEO3aluCh, (HOTO3aNmuCh U HHBIE
Marepuaibl) Ha PAacCCMOTPEHHUE B COOTBETCTBUM C BHYTPEHHHM CTAHAAPTOM CaMOPETYJIUPyEeMO
OpraHM3alii O CHCTeME MEp BO3JCHCTBUS M MOPSAKE MX NPUMEHEHHUS 3a HECOONIOICHHE WeHAMU
CaMOpETyJIMPYyeMON OpraHu3anuu TpeOOBaHUN 0a30BBIX CTaHAAPTOB, BHYTPEHHUX CTAHIAPTOB M HMHBIX
BHYTPEHHUX JOKYMEHTOB CAMOPETYJINPYEMOil OpraHu3aluu.

6.2.5. Tlopsimok ¥ OCHOBaHMsI NPOBENEHUS MEPONPUATUN, B XOJ€ KOTOPBIX CaMOPEryIMpyeMOM
OpraHM3alyed OCYHIECTBIIAIOTCS NEUCTBUS IO CO3AAHMIO CUTYyAallMM Ul COBEPIUEHUS CHEIKU B LENAX
KOHTPOJISL COOMIOACHUSI CTpaxoBIIMKaMu TpeOoBaHuii CTaHgapTa NMpH OKa3aHUHM CTPAXOBBIX YCIYT,
YCTAaHABJINBAETCS BHYTPEHHUMH JTOKYMEHTAMH CaMOPEryJIUPyeMON OpraHu3aluy.

7. TecTnpoBaHMe (pU3MYECKMX FNUL, - MOfyyaTernenM CTPaxoBbIX YCNyr, He
ABNAKOLWMUXCA KBaNMPULUNPOBAHHbIMU MHBECTOPaMMU

7.1.  CTpaxoBIIMK TMPOBOJUT TECTUPOBaHHWE  (PU3UYECKOrO  JUIA, HE  SBISAIOMIETOCS
KBATU(UIIMPOBAHHBIM HHBECTOPOM, HMEIOIIEr0 HaMEpEeHHE 3aKJIIYHUTh JOTOBOP J0OPOBOJIBLHOIO
CTpaxOBaHMs JKW3HHU, yKa3aHHBIM B myHKTE 5 ctatbu 3 3akoHa Poccwuiickoit ®enepamun ot 27 HOSOps
1992 roma N 4015-1 "O6 opranm3anuu ctpaxoBoro jaena B Poccuiickoit deneparnuu', 3a HCKIIOYEHUEM
CllydaeB, YKa3aHHBIX B IMyHKTe 8 ctathu 3 3akona Poccuiickoit @enepanuu ot 27 HosiOpst 1992 roma N
4015-1 "O06 opranm3anuu cTpaxoBoro aena B Poccuiickoit denepanun.

7.2. CTpaxOBHIMK MPOBOJUT TECTUPOBAHHE, a TAK)XE OLEHHBAET pE3yJbTaT TECTUPOBAHUS 0
3aKJIIOYEHUs] JOTOBOPA JOOPOBOJIBHOI'O CTPAXOBAaHUS KM3HM, YKa3aHHOI'O B IYHKTE 5 craThb 3 3aKoHa
Poccuiickoit ®@enepaunu ot 27 HosOpa 1992 roma N 4015-1 "OO6 opraHuzanuu CTpaxoBOro jeja B
Poccuiickoit ®eneparun’.

7.3. TectupoBaHue NPOBOJUTCS CTPAXOBIIUKOM IIyTEM IOJyYEHUSI OTBETOB TECTUPYEMOTI'O JUIla Ha
Bonpocsl, onpeaeneHubie [Ipunoxenusmu NN 1 - 2 k Crangapry.

7.4. TlepeueHb BOMPOCOB JJIsI TECTUPOBAHUS (POPMUPYETCS] CTPAXOBIIIMKOM METOJOM CIY4aiHOTO
BbIOOpa MyTeM BKJIIOYEHHUS B IE€PEYEHb YETHIPEX BOINPOCOB, COOTBETCTBYIOIIMX BHUAY JOTOBOpa
TOOPOBOJIBHOTO CTPAaXOBaHUS KM3HHU, YKa3aHHOMY B IMyHKTe 5 cTaThu 3 3akoHa Poccuiickoit Denepanun
oT 27 nHos10pst 1992 rona N 4015-1 "O6 opranuzanuu crpaxoBoro aena B Poccuiickoit denepanun", B
3aBUCUMOCTH OT YCJIIOBHM BHECEHUS CTPAXOBOW IIPEMUMU.

[lepeueHr mpeIaraeMbIXx TECTHPYEMOMY IMIly BapUaHTOB OTBETOB Ha BOMPOCH (HOpMHUpYETCs
CTpaxOBIIUKOM METOJ0M CJ'Iy‘-I&fIHOFO BI>I60pa IJId KaKI0ro TECTUPOBAHUA W3 BAPUAHTOB OTBETOB,
JIOBEJICHHBIX JI0 CBEACHUS CTPAaXOBIIMKAa CaMOPEryJIMPYyEeMOW OpraHU3alleil, 4YIeHOM KOTOpOH OH
SABJISACTCSI. HpI/I 3TOM B YKaBaHHLIfI NEPCUCHb IO KAXIOMY BOIIPOCY CTPAXOBIIMKOM BKIIHOYAIOTCA HE
MEHEE UYEThIpEX BapUAHTOB OTBETOB, B TOM 4YMCIIE€ NMPAaBWIbHBINA OTBET. [lepeueHb mpaBUIIBHBIX OTBETOB
JTOBOJUTCA IO CBEIECHHUS CTPaxOBIIMKA CAMOPETYIMPYEMON OpraHU3alHeil, YJE€HOM KOTOpOW OH
SIBJISIETCSL.

7.5. CtpaxoBmuk o0s3aH obecreunBaTh KOHGUIECHIINATFHOCTh BAPHAHTOB OTBETOB HAa BOMPOCHI H
MepevHsl MPaBUIIbHBIX OTBETOB, JOBEACHHBIX JO €ro CBEICHMS CaMOPETyJIHPYEMOM OpraHu3aluei,
YWICHOM KOTOpPOW OH SBIISIETCS, W HE BIpPaBe IMPEAOCTaBIATh YKa3aHHYI0 HWH(OOPMAIUIO CBOWM
paboTHUKAM U TPETHUM JHUIIAM WHAYEe, YeM B IIeNIIX OpPTraHU3alliu U MPOBEACHUS TECTUPOBAHHUS, a TAKKE
B IIETISIX KOHTPOJIS 32 OpraHu3aIieil U MpoBeICHUEM TeCTUPOBAHUS.

CTanOBH_[I/IK AOBOJUT OLICHKY PE3YJIbTATOB TCCTUPOBAHUA 1O CBOUX pa6OTHI/IKOB HJIN CTPAaXOBBIX

CrpaHnua 20 n3 25


https://login.consultant.ru/link/?req=doc&base=LAW&n=481472&date=25.03.2025&dst=1883&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=481472&date=25.03.2025&dst=1886&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=481472&date=25.03.2025&dst=1883&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=481472&date=25.03.2025&dst=1883&field=134

areHTOB, YITOJTHOMOYEHHBIX Ha 0POpMIICHUE TOTOBOPA TOOPOBOJILHOTO CTPAXOBAHUS KU3HH, YKa3aHHOTO
B myHkTe 5 crtathu 3 3akoHa Poccwiickoii ®enmepammu ot 27 HosOps 1992 roma N 4015-1 "O6
opranm3anu crpaxoBoro jnena B Poccuiickoit @enepanuu, mnepen  3aKIOUYEHHEM KOTOPOIO
CTpaxoBaTesb MPOILIET TECTUPOBAHUE.

7.6. CTpaxOBIIMK HE BIPAaBE MEHATH WJIU JOIMOJHITH (OPMYIUPOBKH BOIPOCOB, YCTAHOBJIICHHBIC B
[Mpunoxkenusx N N 1 - 2 k CrangapTy, U BapuaHTOB OTBETOB, JIOBEACHHBIX JI0 €T0 CBEIACHHUS
caMOperyJupyeMon opraHu3ainueid, 4eHOM KOTOPOil OH SIBJISAETCS.

7.7. Ilpu mpoBeAEHHWU TECTUPOBAHHS CTPAXOBIIUK (DPUKCHPYET BONPOCH M BapUAHTHl OTBETOB,
IIPEJIOKEHHBIE TECTUPYEMOMY JIMILY, OTBETBI TECTUPYEMOTI'O JIULA, a TAKXKE BPEMs U JaTy NPOBEACHUS
tectupoBanus. Cmnoco0 (Qukcanuum  yka3aHHOW HWH(POPMALUMU  ONpPEAENSeTCS  CTPAXOBIIMKOM
CaMOCTOSITEJIEHO BO BHYTPEHHEM JTOKYMEHTE.

7.8. B xonme TecTHUpOBaHUS IO YCMOTPEHHIO CTPAaXOBIIMKA BOIPOCHl MOTYT Mpejiararbes
TECTUPYEMOMY JIHILy Cpa3y B MOJHOM 00beMe HIIM MOCIe0BaTeNbHO (I0Ce OTBETa TECTUPYEMOTro JIIa
Ha KaXX]IbIi IpeIbLAYIIIH BOIIPOC).

7.9. CrpaxOBUIMK OLEHUBAET peE3yJbTaT TECTUPOBAHHUA B COOTBETCTBUM C IOPSAKOM,
ycraHoBieHHbIM [Ipunoxenuem N 3 k Crangapry.

7.10. B ciyyasix, yCTaHOBJICHHBIX BHYTPEHHHMH JOKYMEHTAMHU CTPaxOBILIHKA, JOMOJIHUTEIHHBIM
YCJIOBHEM TIOJIOKUTEILHON OLIEHKH pe3yibTaTa TECTUPOBAHUS MOXKET SBJIATHCS IMPABHIBHBIA OTBET
TECTUPYEMOTO JIMIla Ha OAWH WM HECKOJbKO JOMOJHUTENbHBIX BOIPOCOB B OTHOILIEHUH JOTOBOpA
TOOPOBOJIBHOTO CTPaxXOBaHUsI KU3HH, YKA3aHHOTO B MyHKTe 5 cTaThu 3 3akoHa Poccuiickoit denepannn
ot 27 Hos6psa 1992 roga N 4015-1 "O6 opranusamum cTpaxoBoro jneia B Poccuiickoit denepamnmn"
(manee - TOMOJIHUTEIILHBIE BOIIPOCHI).

7.11. JlonmonHUTENbHBIE BONPOCH! JOJKHBI OBITH COCTaBJIEHBI CTPaXOBIIMKOM TAaKUM 00pa3zom,
YTOOBI OTBETHl Ha HHUX MO3BOJISUIM OINpPEAEIUTh, HACKOJIBKO TECTUPYEMOE JIMIO B COCTOSIHUM OLCHHUTH
CBOM PHCKHM M 00JIaZaeT 3HAHUSAMH JJIS 3aKIIOYEHHUs J0roBopa JA0OpPOBOJIBHOIO CTPaXxOBaHMs KU3HH,
yKa3aHHOTO B ITyHKTe 5 cTaThu 3 3akoHa Poccuiickoit deneparuu ot 27 Hosa0ps 1992 rona N 4015-1 "O6
OpraHM3aluu cTpaxoBoro nena B Poccuiickoit @enepanun’.

IlepeyeHp  JOMOJHUTENBHBIX  BOIPOCOB  TECTUPOBAHMSA  YCTAHABIMBAETCSA  BHYTPEHHUMH
JOKYMEHTaMU CTPAaXOBIIUKA.

7.12. PC?;YJ'II)TaTI)I OTBCTOB Ha JOIOJHUTECIIBHBIC BOIIPOCHI OLICHUBAIOTCA CTPAXOBIIMKOM OTACIBHO
OT PE3YJIbTAaTOB OTBCTOB HAa BOIIPOCHI, YKA3aHHBIC B ITYHKTC 7.3 CTaHz[apTa.

7.13. Tlopsimok ompeneneHusi pe3ysibTaTOB OTBETOB Ha JOMOJHUTEIBHBIE BOMPOCHI OMPEAEIIeTCS
BHYTPEHHUM JOKYMEHTOM CTpaxoBiuuka. [lopsnok ompeneneHuss pe3ysibTaToB  OTBETOB  Ha
JIOTIOJTHUTEIbHBIE BOIIPOCHI 110 YCMOTPEHHUIO CTPAXOBIIUKA MOXET MOJIHOCTHIO MJIM YaCTUYHO COBIAAATh
C TOPSJIKOM OIpPENEICHUS IOJIOKUTEIBHOTO WIM OTPULATENIBHOTO pe3ysibTaTa TECTUPOBAHUA,
n3noxeHHbIM B [Ipritoxxenun N 3 k CtaHaapTy, WM OTIAMYATHCS OT HETO.

7.14. CTpaxOBIIUK JOJKEH HAMpaBUTh (MIPEIOCTaBUTH) TECTUPYEMOMY JIHIy YBEAOMJICHHE 00
OIICHKE PEe3y/IhTaTOB TECTHpOBaHHS 1O ¢dopme, ycTaHoBieHHOU [Ipunoxkennem N 4 k Cranmapty, He
MO3JHEE OJTHOTO paboUero AHs MOCKe JHS MPOBEACHUS TECTHPOBAHUSI.
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CTpaxoBUIMK HampaBisieT yBeIOMJIEHHE OO0 OILIEHKE pe3ylbTaTOB TECTUPOBAHMS CIIOCOOOM,
YCTAaHOBJICHHBIM BHYTPCHHHMH JIOKYMEHTAMH CTPAXOBIIMKA W TO3BOJISIOMNM 3aUKCHPOBATH (aKT,
JIaTy ¥ BpeMsi HarpaBieHus yBeaomMieHus. CTpaxoBIIUK PACKpbIBAET HAa CBOEM caiite B cetu "MHtepHeT"
CIOCOOBI IPEAOCTABICHHS YBEIOMIICHHSI 00 OLIEHKE Pe3yJIbTaTOB TECTUPOBAHMSL.

7.15. TloBTOpHOE TECTUPOBAHHWE MOXKET MPOBOAMTHLCSA HE paHEE TpeX padouMx JTHEH TOoCie JTHS
MPOBEACHUS MTPEAIIECTBYIONIETO TECTUPOBAHUSI.

7.16. TectupoBaHue MPOBOJUTCS CTPAXOBIIUKOM 10 €r0 YCMOTPEHHUIO B MUCbMEHHOH dopMe (B TOM
YHCIIe C UCMOIB30BAaHUEM 3JICKTPOHHBIX JTOKYMEHTOB) WJIM B MHOH (popme, MO3BOJISIONIEH CTPaXOBIIUKY
3aUKCUPOBAaTh OTBETHl TECTUPYEMOIrO JIMIA Ha MPEAOCTAaBISIEMble B XOJ€ TECTHUPOBAHMS BOIPOCHI,
OIICHUTh PE3YNbTaThl TECTUPOBAHHS, 3aUKCHPOBATH JaTy M BPEMsS IMPOBEICHUS TECTUPOBAHUS U
COXpaHUTh yKa3zaHHyi0 wuHpopMmanuio. [Ipu >ToM He JomyckaeTcsi NPOBEACHHE TECTHUPOBAHUS
IMCTAHIIMOHHO C HCIOJBb30BAaHHWEM ayauo- W (WJIM) BUACOCBS3M, B TOM uHcie TeneOoHHOH cBsi3u. B
cllydae MpOXO0XKJIEHUSI TECTUPOBAHUS B MUCbMEHHON (popMe He JOImycKaeTcsl MpOCTaBI€HUE OTBETOB 3a
TECTUPYEMOE JIMLIO.

7.17. CrpaxoBUMK o00s3aH XpaHUTh HH(POPMALMIO O BONPOCAX M BapUaHTaX OTBETOB,
IIPEJIOKEHHBIX TECTUPYEMOMY JIMIly, 00 OTBETax TECTHMPYEMOIO JIMIIAa Ha IPENOCTABIECHHBIE B XOJE
TECTUPOBAHUS BONPOCHI, TOMOJIHUTEIbHbIE BOMPOCH! (IIPU HAJIMYUM); O JAaTe€ U BPEMEHHU IPOBEACHUS
TECTUPOBaHUsA, 00 OIIEHKE pPEe3yJbTaTOB TECTUPOBAHUS, a TAKXKE O HAIPABIECHUU TECTHUPYEMOMY JIHLLY
yBEIOMJIEHUs 00 OLICHKE Pe3ysIbTaTOB TECTUPOBAHMS 10 YCMOTPEHHUIO CTPaXOBIIMKA B (popMe JOKyMEHTa
Ha OyMa)KHOM HOCHUTEJIE WM JIEKTPOHHOIO IOKYMEHTA, [IPH ATOM CPOK XpaHEHHs] MH(POpMaLlUU JOJKEH
ObITb HE MEHEEe IIECTH MECSILEB C JaThl IPOBEIEHUS TECTHUPOBAHHUSA, €CIM JIOTOBOP A0OPOBOJIBHOTO
CTpaxOBaHUs >KM3HH, yKa3aHHBIA B MyHKTe 5 ctaThu 3 3akoHa Poccuiickoit @enepanuu ot 27 HOA0pA
1992 roma N 4015-1 "O6 opranuzanuu ctpaxoBoro neia B Poccuiickoii @eaepanun', He ObLIT 3aKIIFOYCH C
TECTUPYEMBIM JIULIOM B TEUEHUE YKA3aHHBIX IIECTH MECALEB, JIMOO B ciyyae 3aKIIOYEHHsS] TaKOIo
JI0roBOpa 10OPOBOJILHOIO CTPaxOBaHMs KU3HU C JaHHBIM TECTUPYEMbIM JIULOM - B TEUEHHUE TPEX JIET C
JaThl MPEKpalleHus A0roBOpa AOOPOBOJIBHOTO CTPaxOBaHUS JKU3HM, YKa3aHHOIO B IYHKTE 5 CTaTbu 3
3akonHa Poccuiickoit denepannn ot 27 Hos0ps 1992 roga N 4015-1 "O06 opranuzanuu cTpaxoBoro jena B
Poccutickoit deneparun'.

CrpaxoBuUK 00s13aH 00eCeunTh 3alUTy WH(POpMALUY, YKa3aHHOU B a03alle MepBOM HACTOSIIETO
IIyHKTa, B COOTBETCTBUM C TpeOOBaHUSAMHU 3aKOHOJaTenbcTBa Poccuiickoit ®dexepanuu, B TOM 4HUCIE
HOpPMAaTUBHBIX akTOB banka Poccun.

7.18. B cimyuyae mpuBII€YEHMSI CTPAaXOBIIMKOM CTPaxOBOI'O areHTa WM CTPaxoBOro Opokepa ajs
IIPOBE/ICHUS] TECTUPOBAHMS, CTPAXOBIIMK OOECreuynBaeT COONIO/IEHHNE TAaKUM CTPaxOBBIM areHTOM HIIU
CTpaxoBbIM OpokepoM TpedoBanuii nynkTos 7.1 - 7.17 Cranaapra.

8. 3aknunTenbHbIe NOJIOXEHUA

8.1. CTanzmapT B HacTOsIIIEN pelaKIMK MOUIEKUT yTBepkaeHuI0 bankoM Poccun u npumensiercst ¢
1 oxTs16ps 2024 roga.

8.2. ITlomoxeHwus CTaH)IapTa IMPUMCEHAIOTCA K OTHOIICHHUAM CTPAXOBIOUKOB C IIOJYYaTCIAMH
CTPaxoOBbIX YCJIYT, BOSHUKIINM U3 JOTOBOPOB CTpAXOBAHUS, 3aKIIFOUCHHBIX OO JAThl Ha4aJla IPUMCHCHUA
CTaH)IapTa, B 4aCTH, HE HpOTHBOpe‘IaHIeﬁ YCJIOBUSAM YKAa3aHHBIX JOT'OBOPOB CTPAXOBaHUA.

8.3. Co nua BerymuieHus B cuiny Cranpapra ba3oBwlii cTaHzapT 3aluThl IpaB M HMHTEPECOB
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Gu3M4eCKUX W IOPUIMYECKUX JIML[ - T[oslydaTesnedl (MHAHCOBBIX YCIYI, OKa3bIBAEMBIX UJIEHAMH
CaMOPETyJIMPYEMBIX OpTraHU3alHid, 00BETUHIIOMNX CTPAXOBbIE OPraHU3alUU U HHOCTPAHHBIE CTPAaXOBbIE
opranuzanuu (yreepxaeH Pemennem Komurera ¢unHancoBoro Haasopa lLlentpansHoro OaHka
Poccuiickoit ®enepanun (banka Poccum) (Ilporoxkon N K®HII-26 or 3 asrycra 2023 r.), He
IIPUMEHSETCA.

[Tpunoxenue N 1

NEPEYEHDb
BOMNPOCOB TECTUPOBAHUA OJ1A AONOBOPA JOBEPOBOJIbHOIO CTPAXOBAHUA
XXN3HW, YKA3AHHOIO B MYHKTE 5 CTATbU 3 3AKOHA POCCUUCKON
OEOEPALUUU OT 27 HOABPA 1992 rOAA N 4015-1 "Ob OPITAHU3ALIMA
CTPAXOBOIO AEJIA B POCCUACKOW ®EQEPALIUN", C YCITOBUEM
EOVUHOBPEMEHHOMW YNJATbI CTPAXOBOW NPEMUN

N Bomnpocsr

1 3aluUIIeHb] I CPEJCTBA, YIJIAY€HHBIE TI0 IOTOBOPY CTPAaXOBAHMS )KU3HU aHAIOTMYHO
0aHKOBCKUM BKJIaJaM (B ATEHTCTBE IO CTPaXOBAaHUIO BKIIAJOB)?

2 Knment (crpaxoBaTelnb) 3aKJIIOYHII JIOTOBOP CTPAaXOBaHUS KH3HH, HO Yepe3 HENEeNro
€My CPOYHO MOHAJIOOMIMCh JEHBIU. MOXET JIM OH PaCTOPTHYTH JOTOBOP U BEPHYTH
100% ctpaxoBoro B3Hoca (mmpeMun)?

3 MosxeTr nu cTpaxoBaTenb (KJIMEHT), B CIy4yae pacTOpPKEHMs JI0rOBOpa CTpaxOBaHUS
KHU3HU Ha 2-1 roJl ero AeUCTBUs, BEpHYTh BCE BHECEHHBIE JiIeHeKHbIe cpeacTaa (100%
CTPaxoBOT0 B3HOCA/TIPEMUN)?

4 Knment (cTpaxoBaTenb) 0OpaTHIICS B CTPaxOBYIO KOMITAHHIO TMOCJE TEpesioMa HOTH.
[Tony4uT M OH CTPaXOBYIO BBHIIIATY, €CIIM B IOTOBOPE CTPaXOBaHUs >KU3HHU KIIMEHTA
(cTpaxoBarelns) yKa3aHO, YTO OH 3aCTPaxOBaH TOJILKO HA CIydail yxoza M3 KU3HH 110
TM000i IpUYKHE.

5 Kak OIIPCACIIACTCA WHBECTUIIMOHHBIN JOXO/I 110 AOT'OBOPY CTpaxOBAHUA JKHU3HU?

6 Hcropudeckas 10XOAHOCTH IO MIPEIBIAYILIAM JONOBOPAM CTPAXOBaHUS KU3HU
rapaHTUPYET MOITYYEHHE TaKOH jK€ JOXOJHOCTHU IO 3aKII0UEHHOMY J0TOBOPY
CTpaxoBaHMs KHU3HU?

7 KnuenT paccmaTprBaeT MOKYIKY MOJMCA CTPAXOBaHUS KU3HU C YIaCTHEM
CTpaxoBaTessl B MHBECTHIIMOHHOM JIOXO0JIe CTpaxoBiuka. CTpaxoBas peMus
cocraBiseT menee 1 500 000 py6Gueii. Ero octaHaBiuBaeT T0, YTO MPH HETATUBHBIX
W3MEHCHHUSX Ha PBIHKE OH MOXET MOTEPATh BCE YIIAYSHHBIE 110 JIOTOBOPY JCHEKHBIC
cpenctBa. OOOCHOBAHBI JIM MIPEAIONOKEHUS KITUeHTa?

8 Kakas CyMMa rapaHTHUpOBaHa K BBITIJIATE IO JOTOBOPY CTPAXOBaHUA )KU3HU C
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yY4aCTHUEM CTPaxoBaTCJIsl B MHBECCTUIIMOHHOM JI0XOAC CTanOBH_[I/IKa?

[Ipunoxenne N 2

NEPEYEHDb
BOMNPOCOB TECTUPOBAHWUA ANA OrOBOPA NOBPOBOJIbHOINO CTPAXOBAHUA
XXN3HW, YKA3AHHOI'O B MYHKTE 5 CTATbU 3 3AKOHA POCCUUCKON
SOEOEPALINUU OT 27 HOABPA 1992 TOOA N 4015-1 "Ob OPTAHU3ALIUU
CTPAXOBOI'O [IEJIA B POCCUACKOW ®EOEPALINK", C YCITIOBMEM YMNJIATHI
CTPAXOBOW NPEMUN B PACCPOUKY (B BUOE CTPAXOBbIX B3HOCOB)

N Bompocsr

3alMIIeHbl JIM CPEJCTBA, YIUIAYEHHBIC 110 JOTOBOPY CTPAaXOBAHUS KU3HU aHAIIOTUYHO
0aHKOBCKUM BKJIaJaM (B ATEHTCTBE MO CTPaXOBAaHUIO BKIIAJOB)?

KrnuenT (cTpaxoBaTelb) 3aKIIOYIII JJOTOBOP CTPaXOBaHUs )KU3HH, HO Yepe3 HeJleIi0
CPOYHO MOHATOOMIIUCH IEHBIU. MOKET JIM OH PaCTOPTHYTh JOTOBOP U BEPHYTH BCIO
cymmy?

Moxert Ju cTpaxoBaTelb (KIUEHT), B CIy4ae paCTOPKEHHS IOTOBOPA CTPaXOBaHHUSI
KU3HU Ha 2-# TOJT ero ACWCTBUS, BEPHYTh BCE YIUTAUCHHBIC IO IOTOBOPY JCHEKHBIE
cpenctna (100% ctpaxoBoro B3HOCa/IpeMun)?

Knuent (ctpaxoBarenb) 0OpaTHIICS B CTPAXOBYIO KOMITAHHUIO I1OCIIE TIEPEeIoMa HOTH.
HOJ'Iqu/IT JIX OH CTPAXOBYIO BBIIJIATY, €CJIM B JOTOBOPC CTPAXOBAHUA )KU3HU KIIMCHTA
(cTpaxoBarens) yKa3aHo, YTO OH 3aCTpaxoBaH TOJBKO Ha Cllydyail yXxo/a U3 KU3HHU 0
J000M MpUYKHE.

KnmneHT BHec 2 exXeroiHbIX B3HOCA 110 I0TOBOPY CTPaXOBaHMs XKHU3HH U3 5, HO 3a0bL1
3amnaTuTh 3-i ouepeaHo B3HOC. COBOKYITHBIN pa3Mep yIUIaY€HHBIX KIMEHTOM
cTpaxoBbIX B3HOCOB MeHee 1 500 000 pyGneit. Kakue nocneactBus ais KIMeHTa
MIOBJICYET HEOIUIaTa 04EPETHOrO B3HOCA?

Kak omnpenensieTcss MHBECTULIMOHHBIN OXO/] 110 I0IOBOPY CTPAaXOBaHUS HKU3HU?

Hcroprueckas 10XO0IHOCTh MO MPEABIAYIIMM JOTOBOPAaM CTPAXOBAHUS KU3HU
rapaHTUPYET NOJIYYEHHUE TAKOM K€ JOXOIHOCTH I10 3aKIFOYEHHOMY JI0TOBOPY
CTpaxOBaHHUS KU3HU?

KimmeHT paccMaTpuBaeT MOKyIKy IOJIMCA CTPAXOBAHUS )KU3HU C y4aCTHEM
CTpaxoBaressi B MUHBECTUIIMOHHOM JI0XO0J€ cTpaxoBIiinka. CTpaxoBasi IpeMust
coctapisieT meHee 1 500 000 py6seit. Ero octanaBnuBaeT T0, 4TO MpU HETAaTUBHBIX
M3MEHEHUSAX Ha PHIHKE OH MOKET MOTEPSITh BCE YIJIAYEHHBIE B COOTBETCTBHHU C
YCIIOBUSIMHU JIOTOBOpa JIeHEeKHbIE cpeacTBa. OO0CHOBAHBI JIU MPEANOI0KEHHUS
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Kimmenra?

[Ipunoxenne N 3

NOPAAOK
OMPEAOENEHUA NONTOXUTEJNIBHOIO UK OTPULIATEJIBHOIO
PE3YJIbTATA TECTUPOBAHUA

Pe3ynbprar TecTMpoBaHHs OLIEHMBAETCA KaK IOJIOKUTEIBHBIA B Cly4yae, €ClIu TECTUPYEMOE JIMIIO
MIPaBUJILHO OTBETUJIO HA BCE BONPOCHL. B ciydae, eciin TeCTUpyeMoe JIMLO HENPABUIBHO OTBETHIIO XOTS
OBl Ha OJIMH BOIIPOC, PE3YJIBTAT TECTHPOBAHUS OLICHUBACTCS KaK OTPULIATEIIHHBIN.

[Ipunoxenue N 4

OOPMA YBEJJOMJIEHUM A O PE3VIIbBTATAX TECTUPOBAHUA

Hacrosmmum

(HaMMEeHOBaHWE CTPaXOBIIHKA)

yBenoMmIsieT Bac o

(MOJIOXKUTENIbHOW/OTPHUIIATENBHOI )

OLICHKE pe3yibTara Bamiero TecTHpOBaHMs, INPOBENECHHOTO B LENAX OCYILECTBICHUS
BO3MO>KHOCTH 3aKJIIOUEHHSI IOTOBOpPA CTPAXOBAHUS XKU3HHU, YKa3aHHOTO B IyHKTE 5 CTaThH 3
3akoHa Poccuiickoit @enepaunn ot 27 Hos0ps 1992 roga N 4015-1 "OO6 opranuzanuu
cTpaxoBoro jaena B Poccuiickoit @eneparun <2>.

<2> B cmy4ae, KOorjja UCMOJIb30BaHNE JaHHOU (GOPMYITUPOBKH HE SBISETCS MPAKTUYHBIM B CHITY €€
o0beMa, Hampumep, MPH HaAMpPaBICHUU KOPOTKUX COOOIIEHHWN Ha aOOHEHTCKHE HOMEpa MOJBHKHOU
paaunoTeneOoHHOM CBS3U KIMEHTOB, push-cooOIIeHMid, BEIBEICHUS YBEIOMIICHHUS Ha DKpaH MOOHIBHOTO
MIPUIIOKEHUS JIOTTyCKaeTCst HCIOJIb30BaHUE COKpAIEHHOU (bopMyIUPOBKHU
"(mOMOKUTENbHAS/OTPHUIIATENbHAS) OLIEHKA pe3yabTaTa" MM MHON aHaJOTHMYHOM MO CMBICTY KOPOTKOM
(bOpMyIIHPOBKHU.
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